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Dear Resident 

 
Re: Fire Safety in Blocks of Flats 
 
I am sure you will have received the distressing news regarding the Grenfell Fire Disaster in London last 
week. Firstly, I want to express our deepest sympathies to all those affected by this tragic incident in 
London. Our thoughts are with the families of those who have lost loved ones and seen their homes 
destroyed, together with the Emergency Services who continue to work in very challenging circumstances.  
 
Whilst the investigation into the disaster is still in its very early stages, Arches will not be waiting to learn the 
outcome of that investigation and is already reviewing our own fire safety arrangements. We have recently 
commissioned and completed fire risk assessments on all blocks of flats where we have residents and 
there are communal areas. We will be sharing with you the recommendations made and the actions that we 
have completed and displaying these on the communal notice board within the coming weeks.   
 
Where your home is in a building where the building is managed by a third party such as a management 
company we will be monitoring the management company to ensure they complete all the required actions.  
Furthermore, whilst there have unfortunately been a small number of fire incidents over the years in our 
blocks, the design of the blocks and the fire safety measures installed by Arches, have ensured that each 
fire was contained, compartmentalised and managed without spreading to adjacent flats. It should give 
residents some reassurance to know that we do not have any blocks that have external cladding in place.  
  
Our staff will be visiting residents in all blocks where there are communal areas over the next week. This 
will be an opportunity for residents to speak to our staff and ask any questions that you might have relating 
to fire safety.   
 
In the meantime I have enclosed some general information on what you can do to help avoid the risk of fire 
in your home. I would also like to refer you to our website 
http://www.archeshousing.org.uk/residents/safety-in-and-around-your-home/ to access further advice on 
safety in your home.  
 
Finally if you have a specific concern or feel vulnerable, please contact us on 0114 2288100 and ask to 
speak to your housing officer who will be able to provide advice or arrange a Safe and Well Visit at your 
home. 
 
Thank you for your cooperation in this matter. 
 
Yours faithfully, 
  

 
 
Brian Summerson 
Chief Executive 
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Fire Safety in Your Home 
 
We are constantly aiming to improve fire safety in our blocks and will continue to work closely with 
South Yorkshire Fire Service and implement any recommendations following the terrible tragedy in 
London. 
 
What you can do? 
 
Following these simple steps will help reduce the risk of a fire in your home. 
 
• Fit a smoke alarm on each floor of your home. Test alarms once a week and change 

batteries every year. 
• Keep exits from your home clear and keys to windows and doors in each reach. 
• Keep communal areas, corridors and staircases clear of large items such as prams, bikes 

or large plant pots as these could get in the way of people evacuating the building, and 
could also fuel a fire. 

• Accidents while cooking account for over half of fires at home. Don't leave children alone in 
the kitchen. 

• Don't leave candles unattended when lit. 
• Don't smoke in bed. 
• Close all doors at night to help prevent the spread of fire. 
• Don't overload electrical sockets 
• Switch off and unplug your TV and other electrical goods - leaving them on standby could 

cause a fire. 
 
 
 
 
 


