Performance Review Quarter 2 (2009/10)

The information set out below, is an overview of the Association’s performance covering a range of service areas during the second quarter of the current financial year. If you would like further information on how this data is collected, please contact Jamie Taylor on 0114-2288100 

Anti-Social Behaviour (ASB) 

New cases reported by category within the quarter

	Category of ASB
	Number 

	Noise
	4

	Verbal abuse / harassment
	5

	Hate related incidents
	1

	Pets & Animal Nuisance
	2

	Nuisance from Vehicles
	1

	Litter, Rubbish, Fly-tipping
	4

	Garden Nuisance
	1

	Prostitution / sexual acts / kerb crawling
	3

	Vandalism 
	1


Live, resolved and closed cases at end of the quarter

	Case Type 
	Number 

	Live 
	8

	Closed as case successfully resolved 
	5

	Closed as unresolved 


	12


Complaint satisfaction survey

	
	Number 

	Number of satisfaction questionnaires returned
	2


Repairs & Maintenance 

	Repair Category
	Percentage Completed
	Annual Target 

	% of emergency repairs completed on time
	86.08%
	97.75%

	% of urgent repairs completed on time
	86.51%
	97.75%

	% of routine repairs completed on time
	95.48%
	97.75%


Income Management

	
	Percentage 
	Annual Target 

	Percentage of rent collected in the current year
	99.04%
	100%

	Rent Arrears as a percentage of the total rent charged
	6.56%
	5.99%


Voids 
	
	Percentage 
	Annual Target 

	Percentage of  rent loss as a result of  vacant dwellings
	3.08%
	2.51%


