 MINUTES 
RESIDENT FORUM MEETING

HELD ON TUESDAY 27 SEPTEMBER 2011 AT 10.30 AM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

Susan Ditton (Chair), Brenda Pontin, Abdulkadar Al-Khamar Trevor Kirkland, Mohammed Awale, Debra Marshall, Ruth Morgan
STAFF:
Kanwaljit Singh, Andrew Dobby, Arafat Hussien, Seamus Harkins
1. APOLOGIES

1.1
Gill Hallam, Muhammad Iqbal
2. WELCOME TO NEW MEMBERS
2.1 The Chair welcomed Arafat to the Resident Forum Meeting and to Arches Housing.
2.2 Members were advised that Arafat had joined Arches Neighbourhood Services Team as a Neighbourhood Services Assistant. His role is to provide admin support to the team. He would also be helping support the Resident Forum at meeting by dealing with expenses claims and other admin matters. He works four days per week. He does not work on Fridays.
2.3 Arafat said he looked forward to working at Arches.

3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 23 AUGUST 2011 
3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.

4. MATTERS ARISING FROM THOSE MINUTES
4.1 There were no matters arising.
5. PRESENTATION : SHEFFIELD BLACK AND ETHNIC MINORITY ENVIRONMENTAL NETWORK 
5.1 Members were advised that Maxwell Ayamba from Sheffield Black and Ethnic Minority Environmental Network had emailed to say that due to other commitments and short staffing he was not able to attend the meeting and gave his apologies. He was prepared to attend a meeting in the future.
5.2 The apology was noted and it was agreed to ask Maxwell to maybe attend a future meeting.

6. UPDATE ON RESIDENT ENGAGEMENT OFFICER POST

6.1 Members were advised that following the departure of Daphne Roebuck the post of Neighbourhood Services Officer had not been filled. A review had been carried out and agreed that it would be better to create two new posts with the resources available.
6.2 As a result the post of Neighbourhood Services Assistant was created and following recruitment Arafat was appointed. The post is four days per week (28 hours)
6.3 In addition a new post of Resident Engagement Officer was created to support resident involvement and community development. The post would involve supporting and servicing the Resident Forum as well as preparation of the Newsletter. The post was part time 21 hours with the hours being flexible.
6.4 Copies of the job description and recruitment timetable were circulated.

6.5 Members agreed that the post title should be changed to Community Engagement Officer rather than Resident Engagement Officer as this reflected more about the role working with communities rather than just residents.

6.6 Members were advised that the interview process may involve two interviews, on the same day, with one with Members of the Resident forum and the other with Officers. Members disagreed with the proposals and felt that there should be one interview panel involving both Members of the Resident Forum and Officers.
6.7 It was agreed that Forum Members on the Interview Panel should be the Chair, Susan Ditton, Gill Hallam and Ruth Morgan. Susan said she would check and confirm if she could sit on the Panel as a friend may be applying for the post. Ruth was unsure whether she could sit all day because of other commitments. She did advise that if she knew the date in advance then she would make the appropriate arrangements. Ruth was advised she needed to sit on all the interviews in order to be fair with the candidates and Interview Panel.
6.8 Mohammed left the meeting

7. UPDATE ON CONDITIONS SURVEY
7.1.1 Andrew and Seamus advised that Property Services were about to start the Stock Conditions Survey (SCS) which involved visiting all our properties both internally and externally for the purpose of planning for future repairs.
7.1.2 The Survey was carried out, about, every five years.

7.1.3 Peter Higham and Terry Bacon, the Inspectors, would be carrying out the SCS
7.1.4 Letters would be going out about one week before the inspections to residents advising them when properties would be inspecting.
7.1.5 The Chair was advised that although letters were not translated but if there were language issues we would use Language Line or staff who was bi-lingual.
7.1.6 Members were advised that if there were any cultural, diversity, disability or other issues at the time of inspection these would be dealt with on an individual basis. One could not plan for all eventualities.

7.1.7 There were around 950 properties to be inspected and each property took between one to one and a half hours. There were around 200 questions per property. The whole survey would take between 3-6 months
7.1.8 The Inspectors were using hand held machines to collect information which would then be downloaded at the offices onto computers for analysis.

7.1.9 There was an article in the next Newsletter providing more information.
7.1.10 Abdulkadar and Ruth left the meeting
8. CHIEF EXECUTIVES REVIEW TO BOARD

8.1 There was no update because the last Board Meeting was the AGM

9. CIRCULARS, DETAILS OF EVENTS AND TRAINING OPPORTUNITIES

9.1 Sheffield Financial Capability Network

9.1.1 Copies of the Newsletter (3) September 2011 were circulated with the Agenda for information

10. INVITATION TO NEXT BOARD MEETING

10.1 It was noted that the next Board Meeting is on Monday 17 OCTOBER 2011. Resident Forum Members were invited to attend this meeting taking place at Arches Offices at 6.00pm. Food is provided from 5.30pm. 

10.2 Any Member interested in attending were asked to contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out. 

10.3 Travel expenses will be paid to any Resident Forum Members interested in attending.

 
11. ANY OTHER BUSINESS

11.1 Arches Newsletter and Annual Report 

11.1.1 Members are advised that copies of the Newsletter and Annual Report to Residents with rent statements were being sent to all residents this week 

11.1.2 Members suggested also sending copies to local libraries for information.

11.1.3 The next Newsletter will be going out with rent statements week commencing Monday 2 January 2012. Articles for this Newsletter should be sent to Kan no later than Friday 18 November 2011 

11.2 Estate Matters
11.2.1 The Chair mentioned number of issues on Wensley Street that needed attending to. It was noted that Andrea was aware of the issues of abandoned cars, rubbish, vandalism and damage which was being investigated.
11.2.2 Members were advised that all complaints were treated seriously and investigated

11.2.3 The Chair mentioned a problem at Hamilton Road regarding a fence between an owner occupied property and one of Arches. The Chair was advised to ask the owner to contact Andrea as we needed more details and had to log the complaint from the complainant rather than a third party which would be classed as hearsay.
12. DATE AND TIME OF NEXT MEETING

12.1 The next meeting will be Tuesday 25 October 2011@ Arches Offices @ 10.30am. Light refreshments would be provided.
12.2 The Chair thanked everyone for their attendance and contribution.

Signed: …………………………………………………………….. (Chair)

Date: …………25 October 2011…………………………………………
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