
 MINUTES 
RESIDENT FORUM MEETING

HELD ON TUESDAY 28 JUNE 2011 AT 10.30 AM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

Susan Ditton (Chair), Gill Hallam, Brenda Pontin, Abdulkadar Al-Khamar, Mohammed Awale, Simon Cook
STAFF:
· Kanwaljit Singh, Bob Berry, Andrew Dobby
IN ATTENDANCE: 

· Mohammed Iqbal, Board Member
· Sarah Gregory, Service Manager, Turning Point
1. APOLOGIES

1.1
Trevor Kirkland, Jamie Taylor
2. WELCOME TO NEW MEMBERS
2.1 The Chair welcomed Simon to the meeting.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 24 MAY 2011 
3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.

4. MATTERS ARISING FROM THOSE MINUTES

4.1 ITEM 5.18: Job Seeking Skills Service
4.1.1 Members were advised an article had been inserted in the next Newsletter going out week commencing 4 July 2011 asking residents to express their interest by 31 July 2011.
4.1.2 Members mentioned ASDA were advertising for employees

4.1.3 Sarah Gregory mentioned that Tesco’s new store on Carlisle Street  were also advising giving some priority to those unemployed for more than 6 months

4.2 ITEM 12.2 BOARD MEETING
4.2.1 Both Gill and Brenda advised that they had not been able to attend the meeting on 20 June
4.3 There were no matters other matters arising.
5. PRESENTATION :TURNING POINT

5.1 The Chair introduced Sarah Gregory, Service Manager with Turning Point (TP) and based at the Burngreave Project at 104/142 Burngreave Road, Sheffield, who was attending to talk about the Project and their work.

5.2 Sarah gave a verbal presentation and gave out a leaflet detailing their work.

5.3 She advised that TP had been set up by Barry Richards in London in 1964 initially to provide accommodation for alcoholics. The organisation was called ‘Helping Hands’ but changed its name to TP later.
5.4 TP support people who are threatened with homelessness because of learning disabilities, mental health and drugs/substance misuse.

5.5 They also have a rough sleepers initiative to assist people into safe accommodation. 

5.6 They work with a number of partners including Employment Services to help gain employment and skills.

5.7 The Burngreave Road Project was set up in 2009 funded through Supporting People (SP) to help those 16-25 years who become homeless providing self contained accommodation with support. It is situated in Burngreave because of SP funding targeted at BME communities.

5.8 The Project supports 30 residents in 3 blocks and 10 outreach. The accommodation is furnished and tenants pay rent normally paid for by Housing Benefit
5.9 Resident stay for a maximum period of 2 years but the norm is 9 months. 

5.10 No other housing association in Sheffield provides accommodation to TP other than Arches.

5.11 Residents cannot self refer and have to go through the Councils referral scheme for accommodation and support. A majority of residents are at present female. There is a mix of white and BME residents and they do try and meet cultural needs. They have a mixed team of staff including BME staff.
5.12 Abdulkadar left the meeting due to another appointment
5.13 The Chair thanked Sarah for her informative presentation. Sarah left the meeting.

6. PRESENTATION: RESIDENT SATISFACTION SURVEY

6.1 Kan gave a PowerPoint presentation on the results of the Resident Satisfaction Survey recently carried out. Hard copies of the presentation were also given out at the meeting.

6.2  Although the results were disappointing in certain areas it was accepted that we had to make improvements. 

6.3 It was advised that the results were more like ‘can opener’ which needed exploring, understanding and explaining further. Arches would be arranging meeting with residents, Resident Scrutiny Group and Resident forum to take the results further with reports to the Board on progress.

6.4 Andy circulated a more detailed analysis of comments made about repairs at the meeting.

6.5 Mohammed Awale had another appointment and had to leave the meeting.

6.6 Members asked for a copy of the full report to be sent to them.
7. UPDATE ON PROPERTY SERVICES

7.1 Revised Draft Lettable Standard

7.1.1 The revised Lettable Standard was approved

7.1.2 Members agreed that light bulbs should also be provided to new residents but rather than include in the Lettable Standard it was agreed that they would be provided in the Crisis Packs or Welcome Packs.

7.2 Update

7.2.1 Andy updated Members on the Planned Programme of Works and circulated a written paper at the meeting.

8. DETAILS OF EVENTS AND TRAINING OPPORTUNITIES

8.1 Day trips for Residents

8.1.1 The Chair advised Members that she had organised three trips over the school summer holidays to Blackpool, Scarborough and Skegness at £10 per person return. 
8.1.2 Residents on other schemes could go but needed to fill in a form circulated in the Agenda. 

8.2 Abbeyfield Festival 10 July 2011 

8.2.1 It was noted that this year’s festival is being held on Sunday 10 July 2011 between 1.00 and 6.00 pm. Members interested in helping were asked to contact Bob or Kan 
8.3 Residents Taking the Lead on VFM

8.3.1 Housemark have organised a one training event on 4 July 2011 in Coventry. Members interested in attending to contact Bob or Kan.
8.4 Tenant and Landlord Network Training

8.4.1 Details of training courses offered were circulated at the meeting.
8.4.2 There was no cost involved for attending and Arches will pay for travel and lunch if not provided

8.4.3 Members interested in attending to contact Bob or Kan.
9. CHIEF EXECUTIVES REVIEW TO BOARD

9.1 There was no Chief Executives Report for this meeting.

10. INVITATION TO NEXT BOARD MEETING

10.1 It was noted that the next Board Meeting is on Monday 25 JULY 2011. Resident Forum Members were invited to attend this meeting taking place at Arches Offices at 6.00pm. Food is provided from 5.30pm. 

10.2 Any Members interested in attending  this, or any other Board Meeting, were asked to contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out. 

10.3 Travel expenses will be paid to any Resident Forum Members interested in attending.
10.4 Kan mentioned that Alex was moving out of Arches Housing property and therefore not eligible to sit on the Board as a Tenant Board Member.

10.5 The Board were very keen to find a replacement Tenant Board Member and there were two places available for residents to sit on the Board and get involved. It was a great opportunity to have influence at the highest level within the organisation.
10.6 Residents were encouraged to consider the vacancies and to contact Sandra Bates if they were interested or wanted more information. Residents could attend, with no obligation attached, if they wanted to know what was involved or ‘flavour a meeting’

10.7 Kan said he would provide as much support and help to anyone who was interested. 

10.8 The Chair left the meeting due to another appointment

 
11. ANY OTHER BUSINESS
11.1 Skills Audit: Resident Forum Member

11.1.1 It was agreed to circulate a questionnaire to all Members as part of the skills audit, as suggested by the Chair, in order to share and collect information. 
11.1.2 It was agreed that the Chair prepare the form and this be circulated with the Agenda the next RF meeting.

11.2 Fixed Term Flexible Tenancies
11.2.1 Members were advised that we will be contacting all Members by post, ahead of the next RF meeting in August, to consult with them over the move to fixed term tenancies on future re-lets and new developments. This was in line with the Localism Bill which is due to be enacted by the end of 2011. 
11.3 Launch of Tenant and Landlord Forum

11.3.1 Members were advised that this had taken place on Thursday 23 June 2011 and was attended by Susan (Chair), Brenda and staff
11.4 Travelling Expenses for Members
11.3.1 Gill recommended that travelling expenses only be paid upon production of receipts/tickets. She was aware that some Members had claimed and were paid travel expenses without tickets when they had free travel passes.

11.3.2 None of those present objected to the proposal and accordingly it was agreed.

12. DATE AND TIME OF NEXT MEETING

13. The next meeting will be Tuesday 23 August 2011@ Arches Offices @ 10.30am. Light refreshments would be provided
13.1 The Chair thanked everyone for their attendance and contribution.

Signed: ……………………………………………………………..(Chair)

Date: …………23 August 2011…………………………………………
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