TENANT FORUM 19 OCTOBER 2010

ITEMS 4 and 5 

 MINUTES 
TENANTS FORUM MEETING

HELD ON TUESDAY 31 AUGUST 2010 AT 6.00 PM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

· Susan Ditton(Acting Chair), Gill Hallam, Brenda Pontin, Ruth Morgan, Trevor Kirkland, Alex Lamb
STAFF:

· Jamie Taylor, Kanwaljit Singh, Bob Berry
1. ANNOUNCEMENT REGARDING MICK CHRISTIAN
1.1 It was deep regret that Members were informed of the sudden death of Michael Christian on Monday 23 August 2010. Members were advised that the funeral was to take place on Friday 3 September 2010 at 10.15 am at the City Road Cemetery , City Road, Sheffield S2 1GD 
1.2 The family had requested donations to be made to Western Park Hospital. It was agreed to make a joint collection amongst staff and Tenant Forum Members and Kan agreed to arrange for a cheque from Arches to be sent to the hospital on or by Friday 10 September.
2. ELECTION OF A CHAIR

2.1 Members agreed that in the circumstances not to elect a new Chair now but for Susan Ditton to act as Chair in her capacity as Vice Chair and to elect a new Chair at the next meeting on 19 October 2010.
3. APOLOGIES
3.1 Zarda Fazil, Abdul Kader Al-Khamar 

4. APPROVAL OF MINUTES OF LAST MEETING HELD ON 27 JULY 2010
4.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.

5. MATTERS ARISING FROM THOSE MINUTES

5.1 There were no matters arising

6. ANNUAL TENANT REPORT 2010 

6.1 A written report had been circulated prior to the meeting with the papers for approval. 

6.2 Jamie advised that a Scrutiny Group made up residents had met to discuss and compile the Annual Tenant Report for 2010.

6.3 It had been agreed to produce an Executive Summary of the Annual Tenant Report which would be done and made available. 
6.4 Alex asked why the report was called ‘Tenant Annual Report’ when we were later on in another paper looking to change the name from ‘Tenant Forum’ to ‘Resident Forum’ Jamie replied that it was a name given by the Tenant Services Authority and used throughout the country.

6.5 Jamie advised that once approved by the Forum it would then go to the Board on 27 September 2010 for approval before going to the TSA before/or on 1 October 2010.

6.6 Members approved the Annual Tenant Report 2010.

7. DRAFT RESIDENT FORUM CONSTITUTION

7.1 A written report had been circulated prior to the meeting with the papers for approval. 
7.2 Kan advised that the main change was to rename the Tenant Forum to Resident Forum in order to reflect that it was open to anyone living in an Arches property or scheme over the age of 18 years including Owners, Leaseholders and Shared Owners.
7.3 Members approved the new constitution as circulated and the name change.
8. SUMMARY OF BOARD MEETING HELD ON 2 AUGUST 2010 

8.1 A written report had been circulated prior to the meeting with the papers for information.
8.2 Jamie advised that the Web Site had received 77% more new visitors. The Web site also now included the facility to read the Web Page in a number of other languages although the main language- Urdu was not yet available.
8.3 Members noted the report.

9. CHIEF EXECUTIVES REVIEW TO BOARD

9.1 A written report was circulated with the papers for information. 

9.2 Jamie advised that a reduction in capital funding had affected us like other social landlords. We were doing less new development.

9.3 Also mentioned was the impending changes to Housing Benefit whereby from April 2013 Housing Benefit for those on Job Seekers Allowance (JSA) would be cut by 10% after 12 months as an incentive to find work. This would affect us because a number of our residents were on JSA. Jamie advised that we would be included an article about this in a future Newsletter.
9.4 Jamie advised that we were in discussion with RSLs about stock transfers which would, if it went through, increase our housing stock size considerably. The properties were not in areas where we currently have property and there would be issues we would need to consider about how those properties were managed. There were ongoing discussions and it would be sometime before this occurred.
9.5 Members were advised about a new development of 19 family properties on Ellesmere Green which we hoped to deliver dependant on securing HCA funding. These properties were not of conventional build and contained eco friendly design features. 

9.6 Members noted the information

10. INVITATION TO NEXT BOARD MEETING

10.1 The Chair reminded Tenant Forum Members that they were warmly welcome to attend the any Board Meetings. The next meeting takes place at Arches Offices on Monday 27 September 2010 at 6.00pm. Food provided from 5.30pm.

10.2 If any Tenant Forum Members are interested in attending any of the above meetings please contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out and catering needs identified.
10.3 Travel expenses will be paid to any Tenant Forum Members interested in attending.

11. ANY OTHER BUSINESS

11.1 Summer Newsletter
11.1.1 Members were advised that the next Newsletter was going out with Rent Statements week commencing 5 October 2010. Any contributions should be sent to Kan by 3 September 2010 at the latest. 

11.2 TAROE National Conference and AGM 

11.2.1 Members were advised that this takes place on Wednesday 13 October 2010 at The Hawthorns, West Bromwich Albion Football Club, Halfords Lane, West Bromwich B71 4LF from 9.30am until 4.00pm.

11.2.2 The Conference is free to tenants.

11.2.3 Members wishing to attend should let Kan know as soon as possible.
11.3 Property Services Update
11.3.1 Kan advised that Andy had mentioned a few matters he asked to mention at the meeting. 
11.3.2 The Continuous Repairs Improvement Group had not met last week following Mick’s death. No new date had been set for another meeting but Andy would be writing to Members to let them know.
11.3.3 Phase 1 of the Planned Programme had started involving replacement of 54 doors to 35 properties and 15 boilers. The properties were pepper-potted because the programme was funded through Recycled Capital Grant which had restrictions as to which properties we could do.
11.3.4 The contractor for the doors was Perma Doors and for the boilers was Lovell Respond.
11.3.5 We were looking at Phase 2 but this depending on funding.
11.3.6 Two new members had joined the team as Customer Service Administrators. Maariya Jarral who was a Temp was one of the appointees and Ben Lerigo.
12. DATE AND TIME OF NEXT MEETING

12.1 The next meeting will be on Tuesday 19 October 2010 @ Arches Offices @ 6.00 pm.  
12.2 Cold buffet tea from 5.30 pm
PAGE  
1

