TENANT FORUM MEETING TUESDAY 23 FEBRUARY 2010 

AGENDA ITEM 3/4


 MINUTES 
TENANTS FORUM MEETING

HELD ON TUESDAY 26 JANUARY 2010 AT 6.00 PM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

Mick Christian (Chair), Alex Lamb, (Secretary),  Gill Hallam, Brenda Pontin, Surtag Hack, Manar Alawi, Susan Ditton, Trevor Kirkland, Fizilat Bibi, Mrs N Begum, Mohammed Awale, Tina Doran, Ruth Morgan, Bare Dagaal, Faquir Mohammed
STAFF:

Jamie Taylor, Kanwaljit Singh, Andrew Dobby, Mohsin Rizvi, Sam Khan
IN ATTENDANCE:

Mohammed Iqbal, Vice Chair Board of Management Arches Housing

WINNER OF CHILDREN’S DRAWING COMPETITION
Prior to commencement of the formal part of the meeting the Chair advised Members that following a children’s drawing competition in the Winter 2009 edition of the Newsletter we had a winner and he had invited Miss Sana Khan, with members of her family to attend the meeting to collect her prize, a CD player.

The Chair formally gave the prize to Sana who was very pleased.
The Chair advised that we would be inserting a copy of Sana’s drawing in the spring edition of our Newsletter. Sana had no objection to this.

Photographs were taken with Sana and some of the Tenant forum Members to celebrate her win and for inclusion in the Newsletter.

Sana and her mother, sister and brother left at this point. 

1. APOLOGIES

1.1 No apologies had been received.
2. WELCOME TO MEMBERS

2.1 The Chair, welcomed everyone to the meeting.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 24 OCTOBER 2009 

3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.
4. MATTERS ARISING FROM THOSE MINUTES
4.1 Item 4.1: Fly Tipping

4.1.1 The Chair advised that he had attended the Darnall Environmental Sub Group where fly tipping had been discussed. Darnall was a particular area where fly tipping was occurring. Alex mentioned that there was also a problem in Wincobank.

4.1.2 The Chair advised that the next meeting was in February.

4.2 Sheffield City Council: Veolia Blue Bins

4.2.1 Alex was advised that we had received no further information regarding introduction of these bins. There was a meeting next month with hopefully information coming out in March.
5. PRESENTATION: TENANT SERVICES AUTHORITY REVISED REGULATORY CODE

5.1 Jamie gave a verbal presentation with a handout of his PowerPoint presentation of the TSAs consultation on the New Regulatory Code. Copies of the Summary document from the TSA had been circulated with the Agenda.
5.2 Jamie advised that the draft code proposed 6 new standards: Tenancy Involvement and Standards, Home, Tenancy, Neighbourhood and Community, Value for Money and Governance and Financial Viability.
5.3 He then went through each of the 6 standards proposed and the details of what they each contained.

5.4 Jamie advised that under the proposals the TSA were not going to be prescriptive but would be looking for minimum expectations. There was also an expectation for local standards. We would need to publicise to stakeholders and others operating in the areas we have properties our standards.
5.5 The Chair was advised that the new standards, once agreed, would be effective from April 2011.

5.6 Mohammed advised that he believed that the TSA had far more powers than the Housing Corporation and could force Housing Associations (RSLs) to get someone else to manage the properties if they did not manage them properly.
5.7 Alex was advised that a service included repairs, rents, anti-social behaviour, correspondence etc. In fact everything we do as a service business.
5.8 The Chair thanked Jamie for his presentation and reminded everyone of an event to be held at Ponds Forge on 4 February to discuss the Regulatory Code and to enable a joint submission to be made to the TSA by the close of consultation on 29 January. It was noted that a number of people, mostly tenants, were attending the event.

5.9 The Chair advised he had been on the Steering Group, along with Gill, helping draft the response and prepare for the event at Ponds Forge. He agreed to circulate at the next meeting copies of the submission made if available.  ACTION: THE CHAIR
6. ELECTION OF TENANT BOARD MEMBERS
6.1 Jamie had circulated a paper with the Forum Papers regarding the proposed policy on election of Tenant Board Members.

6.2 Jamie led Members through the paper.
6.3 Tenant Forum Member unanimously adopted the proposals and recommended acceptance to the Board

7. VOIDS AND PROPERTY LETTINGS

7.1 Andy advised that as part of the review around 400 letters had been sent to applicants on the waiting list. Around 100 (25%) replies had been received. Of the 100 replies about 50 had indicated that they required assistance in completing the forms and bidding for properties.
7.2 Andy advised that we would be moving to Choice Based Lettings, whereby applicants bid for properties through the Council Register, with effect from 1 April 2010.
7.3 Sheffield City Council have offered free training on how their Choice Based Lettings works and how to bid.

7.4 Faquir said that from his experience people had no difficulty with bidding the problem was the staff and procedures at Sheffield City Council that were unhelpful for applicants.
7.5 Mohammed commented that it might be systematic failure by the Council but he did not know.
7.6 Bare suggested looking at installing an IT system that might help applicants bid. Jamie advised that our size would not make it viable for us to do this because of likely costs.
7.7 Alex and Bare agreed to act as volunteers to help applicants bid for properties. Andy asked others to let him know if they were interested in becoming volunteers and developing their skills, knowledge and experience of bidding and getting to know how the Common Register worked. Andy advised he would be contacting those interested with training dates. ACTION: ANDY
8. REPAIRS CONTINUOUS IMPROVEMENT GROUP (RCIG) 

8.1 Copies of the Minutes of meetings held on 3 December 2009 had been circulated with the Agenda and copies of the Minutes of the meeting held on 21 January 2010 were circulated at the meeting. 

8.2 Gill reported that the RCIG had discussed the Draft Code for Contractors. There had also been a meeting with some of the contractors to discuss the Draft Code. The meeting and feedback was very positive. Discussions included how it would affect them and their businesses.

8.3 Andy asked Members to feedback their comments back to him. Alternatively if Forum Members preferred to put their comments to Mick or Gill they could. Andy agreed to circulate Mick and Gill’s contact details. ACTION: ANDY
9. INVITATION TO NEXT BOARD MEETING

9.1 Kan reminded Tenant Forum Members that they were warmly welcome to attend the any Board Meetings. The next meeting takes place at Arches Offices on Monday 25 January 2010 at 6.00pm. Food provided from 5.30pm.

9.2 The Board Meeting following this one will be on Monday 8 March 2010 also at Arches Offices at 6.00pm. Food provided from 5.30pm.

9.3 If any Tenant Forum Members are interested in attending any of the above meetings please contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out and catering needs identified.
9.4 Travel expenses will be paid to any Tenant Forum Members interested in attending.

9.5 Kan offered to support any Tenant Forum Members interested in attending by going through the papers, explaining anything they did not understand and to go over the meeting afterwards to get feedback and offer support.
10. HOUSING ACADEMY TRAINING, LEEDS

10.1 Kan advised that the Housing Academy is offering a one day conference in Leeds on Thursday 4 February 2010 titled e-Enabling Tenant Engagement. Details about the course had been enclosed with the Agenda papers.
10.2 Brenda, Dare and Mick expressed an interest in attending. ACTION: KAN
11. COUNCIL SMALL GRANTS FUND

11.1 Kan advised that Sheffield City Council were offering grants of up to £4000 available. Details had been enclosed with papers.

11.2 Members felt we should make bids for such funding but acknowledged that in this case timescales were short and that we did not have projects sufficiently set up to enable a successful bid.

11.3 It as noted that we were looking to set up more local Resident Participation supported by Generic Neighbourhood Services Offices to enable better local participation and involvement. 
12. ANY OTHER BUSINESS
12.1 Wensley Street

12.1.1 Susan thanked the staff for all their hard work clearing up litter etc at Wensley Street
12.2 Photo opportunity with Clive Betts MP

12.2.1 The Chair advised Members that he had recently been invited and had photographs taken with Clive Betts MP and Councillor Mary Lee. 
12.3 Grit Bins

12.3.1 The Chair advised that he had been trying for a number of years to get grit bins on Britnall Street due to its close location to Don Valley Stadium and being on the footpath from the tram. The road was on an incline and dangerous when it snowed or was icy. A recent request had been turned down and he had been advised to apply after April 2010 when there might be money available in the new budget. Clive Betts had contacted him recently to confirm that grit bins would be provided before the end of this financial year. The Chair asked Forum Members of examples where they had successfully campaigned so that it could be recorded for the benefit of others and to demonstrate the power of resident involvement.
12.4 Arches Newsletter

12.4.1 Kan advised Members that the Spring Newsletter would be posted to all tenants week commencing 5 April 2010. If Members had articles could they forward these to him as soon as possible and no later than 20 February 2010 to enable enough time to consider and to get to printers.

12.5 Sheffield Is My Planet

12.5.1 Members were given details about volunteering with Groundwork Sheffield in order to become Community Champions. For more details phone 0800 917 5428 or email champions@sheffieldismyplanet.co.uk

12.6 Sheffield Money Saver
12.6.1 Members were provided details of a Drop In Event organised by Sheffield CAB and taking place at the Quaker Meeting House, 10 St James Street, Sheffield S1 2EW on Tuesday 23 February 2010 between 10.00am- 4.00pm regarding finding a better/cheaper energy supplier.
13. DATE AND TIME OF NEXT MEETING

13.1 The next meeting will be on Tuesday 23 February 2010 @ Arches Offices @ 6.00 pm. 
13.2 If there are any particular access/impairment/dietary requirements then please contact Andrea Golding on 0114 228 8115 or email andreag@archeshousing.org.uk
13.3  Cold buffet tea from 5.30 pm.
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