 MINUTES 
RESIDENT FORUM MEETING

HELD ON TUESDAY 21 DECEMBER 2010 AT 6.00 PM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

· Susan Ditton(Chair), Gill Hallam, Brenda Pontin, Nobuhle Ncube, 
STAFF:

· Jamie Taylor, Kanwaljit Singh, Bob Berry
IN ATTENDANCE:

· Tracey Ford from Sheffield DAAT (Drugs and Alcohol Treatment )

1. APOLOGIES

1.1 Alex Lamb, Trevor Kirkland, Andy Dobby
2. WELCOME TO NEW MEMBERS
2.1 There were no new Members.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 19 OCTOBER 2010
3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.

4. MATTERS ARISING FROM THOSE MINUTES

4.1 Item 6.8: Rotherham Women’s Refuge
4.1.1 The Chair asked if anyone had been able to attend the event on Saturday 27 November 2010. Unfortunately no-one present had been able to attend. 
5. PRESENTATION BY SHEFFIELD DAAT 
5.1 The Chair introduced Tracey Ford from Sheffield DAAT (Drugs and Alcohol Treatment) who attended to talk about the work of the DAAT.

5.2 Tracey advised that Sheffield DAAT is a strategic team and works as part of the Safer Communities Partnership which includes representatives from Health, the Local Authority, Probation and the Police.  The DAAT is responsible for translating the Government’s National Strategies for treatment on drug and alcohol misuse into action.
5.3 The DAAT implements the National Drug and Alcohol Strategies by working with the Partnership, the agencies who provide substance misuse treatment, the people who receive treatment and their carers, to develop treatment services, and ensure that those who need treatment get it as quickly, easily and efficiently as possible.
5.4 As at 14 May 2009 there were 149 DAATs in England. Most cities and town had DAATs
5.5 Within the DAAT are three distinct areas of service:

· Commissioning and Developing Adult Drug and Alcohol Treatment

· Drug Interventions Programme
· Services for Children & Young People
5.6 The Strategic Groups determine the treatment needs and then commission the services through agencies.
5.7 In the pat the work was primarily drugs but now includes alcohol

5.8 They work with not only individuals but also families who are affected by the abuse and use of drugs and alcohol.

5.9 Last year the DAAT looked at ‘what works’ and found that the most pressing need was publicising where to access services and the impact on families. A One Stop Shop was set up but due to resources and funding is only open weekdays and during office hours.
5.10 The statistics show that for every person treated there are two members of the family affected.

5.11 Gill asked about the types of support offered and was advised it varied to the needs of the individual.
5.12 The Chair mentioned the problems at Wensley Street and feeling that there was not enough support and response from the police. Tracey advised that there were various groups working in the area and the Police could not always respond to every call because it had to collect corroborated evidence before investigating because of resources.

5.13 Tracey mentioned PALs (Parent Advisory Letters) that Police issued that sometimes helped as a caution rather than prosecute.

5.14 Tracey also mentioned that PCOs, who now were the front line of Policing, did not have power the power of stop and search that made it more difficult.
5.15 Tracey also mentioned that some work they did in Burngreave, some years ago, where they found children wanted to talk to their parents about drugs/alcohol but parents had adopted a zero tolerance attitude. It was a case not only to work with youth but also families to gain a better understanding.

5.16 Tracey advised that Margaret Davis at the DAAT would be able to provide an article for the Newsletter if required

5.17 Tracey also mentioned that DAAT offered training to staff and residents
5.18 There was more information about the DAAT on their website www.sheffielddaat.org.uk
5.19 Tracey left posters and display stands for display and left information packs and pens promoting and providing information about the services provided.

5.20 The Chair thanked Tracey for her very interesting talk

5.21 Tracey left the meeting
6. THE RESIDENT INVOLVEMENT AND EMPOWERMENT ‘LOCAL OFFER’ (DRAFT)

6.1 Copy of updated Local Offer had been circulated with the Agenda.

6.2 Jamie updated Members and advised them that there was consultation taking place via meetings and information in the Winter Newsletter. The final paper would be brought to the next Resident Forum Meeting in February 2011 for approval
7. PERFORMANCE INFORMATION QUARTER 2
7.1 Copy of performance up to and including Quarter 2 had been circulated with the Agenda.

7.2 Jamie advised that the information was divided up into four sections covering Anti Social Behaviour, Income Management (Rent Arrears), Contractors Performance and Voids.
7.3 Jamie advised that up to Quarter 2 we had evicted no-one and arrears had reduced. 
7.4 Jamie advised that the performance information would be used by the Resident Scrutiny Group
8. SUMMARY OF CHIEF EXECUTIVES REVIEW TO BOARD
8.1 A written report had been circulated prior to the meeting with the papers for information.
8.2 Members noted the information

9. INVITATION TO NEXT BOARD MEETING

9.1 The Chair reminded Tenant Forum Members that they were warmly welcome to attend the any Board Meetings. The next meeting takes place at Arches Offices on Monday 31 JANUARY 2011 at 6.00pm. Food provided from 5.30pm.

9.2 If any Tenant Forum Members are interested in attending any of the above meetings please contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out and catering needs identified.
9.3 Gill and Brenda expressed an interest in attending. Kan agreed to advise Sandra.

9.4 It was suggested that if Resident Forum Members wished to attend they could do in pairs so that they did not feel alone and knew a familiar face at the meeting.
9.5 It was mentioned that travel expenses are paid to Resident Forum Members interested in attending.

10. ANY OTHER BUSINESS

10.1 Plaque Britnall Street for Mick Christian
10.1.1 Jamie advised that the plaque had been made and was now being mounted for fixing on the children’s play area railings.

10.2 TAROE Regional Conference 23 February 2011
10.2.1 Members were advised that the Conference was in Marlow, Buckinghamshire and if interested in attending to see Kan or Bob.
10.3 Welcome Packs
10.3.1 It was agreed to introduce Welcome Packs for new residents.

10.3.2 The Chair, Gill, Brenda and any other Resident Forum interested to think about the sort of items that should go into a Welcome Pack and where we could get best prices and to let Jamie know by mid January 2011.

10.3.3 Members were advised they had a budget for such things which at present was unused.

10.3.4 New residents would be given these packs at sign up and advised hat they were from the Resident Forum.
11. DATE AND TIME OF NEXT MEETING

11.1 The next meeting will be Tuesday 22 February 2011@ Arches Offices @ 6.00 pm. 

11.2 Cold buffet tea from 5.30 pm. Members asked if invitees could be asked to indicate if they were attending and if they wanted food to be provided for them to help with catering.

11.3 The Chair before closing wished all Resident Forum Members, Board Members and Staff seasonal greetings and hoped everyone has a very Merry Christmas and wishing everyone a happy New Year.
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