 MINUTES OF THE TENANTS FORUM MEETING

HELD ON TUESDAY 20 OCTOBER 2009 AT 6.00 PM 
AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

Mick Christian (Chair), Alex Lamb, (Secretary),  Gill Hallam, Brenda Pontin, Surtag Hack, Manar Alawi, Susan Ditton, Trevor Kirkland, Mrs Bibi, Mrs Begum,
Mohammed Awale, Shabir Aziz, Tasleem Aziz, Tina Doran
STAFF:

Jamie Taylor, Kanwaljit Singh, Andrew Dobby, Mohsin Rizvi, Daphne Roebuck
IN ATTENDANCE:

Anna Kalopsidiotis, Business Manager Community Action Halfway Homes Ltd,
Mr Iqbal, Vice Chair Board of Management Arches Housing
1. APOLOGIES

1.1 An apology was noted from Ruth Morgan 
2. WELCOME TO NEW MEMBERS

2.1 The Chair, welcomed Ms Tina Doran to the meeting.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 15 SEPTEMBER  2009 

3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.
4. MATTERS ARISING FROM THOSE MINUTES
4.1 Resident Involvement Action Plan
4.1.1 Jamie advised Arches were part way through a 4 year contract of the new contractors.
4.1.2 Susan’s Ditton’s matters raised at the last meeting were noted

4.1.3 If people had anything to add they should contact Jamie

4.2 Wensley Street 
4.2.1 Kan advised that he had not yet met Susan Ditton but had arranged a convenient date and time to meet to discuss furthering resident involvement at Wensley Street next week. 
4.3 National Tenant Voice
4.4 It was noted that Susan Ditton and Mohammed Awale had made applications to join the National Tenant Council. 

4.5 Both advised that they had had phone interviews and were awaiting the outcome.

4.6 Jamie advised that he had received a phone call from NTV advising that they had received over 1500 applications.

4.7 The Chair thanked Susan and Mohammed for putting their names forward and on behalf of all residents and the Tenant Forum he wished the well with their applications.
4.8 Arches Newsletter
4.8.1 Kan advised that the last Newsletter had gone out to residents with Annual Reports, Rent statements and other information. He made available extra copies for Forum Members and encouraged them to take extra copies for circulation to friends, relatives, neighbours, community groups they were involved in order to publicise the work of the Association.
5. PRESENTATION BY COMMUNITY ACTION HALFWAY HOME – (CAHH)
5.1 The Chair introduced Anna Kalopsidiotis, Business Manager Community Action Halfway Homes Ltd

5.2 Anna thanked Arches Housing and the Forum the opportunity to attend the meeting and to talk about the work of CAHH

5.3 Anna mentioned that she had been working with Arches for the past ten years with people with mental health problems e.g. depression, those with drink and/or drug issues. The background of those she works with includes Social Workers and Nurses who work with individuals to maintain independence. 
5.4 CAHH help with practical and emotional support e.g. claiming benefits.
5.5 Individuals are helped to get back into employment and education.

5.6 Referrals come from a number of sources.  
5.7 CAHH works with roughly 100 people in areas e.g. supported accommodation as with Arches until the person no longer requires help.
5.8 Once referred, Arches are contacted to provide suitable accommodation which is furnished prior to them moving in.  Both organisations liaise with each other to help the client with e.g. housing benefit.  
5.9 Clients are met weekly for about 3 months to reassess their needs to help them further.  After about 18 months to 2 years support is begun to be withdrawn. 
5.10 Anna made available and left copies of information packs detailing the work of Community Action Halfway Homes.
5.11 Anna advised Forum Members that if they wanted more information the contact details for CAHH were to phone 0114 279 6777 and the address was Community Action Hallway Homes, Knowle House, 4 Norfolk Park Road, Sheffield S2 3QE
5.12 Daphne supported Anna’s presentation adding that Assured Shorthold Tenancies were given in the first instance and clients had to show engagement with CAHH and responsible conduct in managing the tenancy before an Assured Tenancy was granted.
5.13 Kan invited Anna to write an article, if she wished, which he could include in the next Newsletter. He would need the article by 10 November 2009 
5.14 The Chair thanked Anna for attending the Forum Meeting, giving an informed presentation and for answering questions.

5.15 Anna left the meeting

6. DARNALL NAG UPDATE
6.1 Daphne circulated a written report updating Members about matters discussed at recent NAG Meetings.
6.2 Daphne mentioned Police were operating a Section 30 over 17 days to cover mischief night and bonfire night. The Darnall P.A.C.T priorities this month (October 2009) were targeting Staniforth Rd re- selling fireworks, begging at Tinsley and the Greenlands Estate
6.3 Daphne gave details about a ‘Hate Crime’ initiative, “StophateUK” and Volunteering. They were looking for at least 10 volunteers to join a panel of 10 people to scrutinise the transparency of the police when dealing with Hate Crime incidents. More information can be found on www.stophateUK.org 
7. ANY OTHER BUSINESS
7.1 Gas Servicing

7.1.1 The Chair queried why gas servicing had gone back to a previous contractor. Andrew explained this was due to one company being employed for a 3 month period, work was then assessed but then a decision was made to employ the latest contractor.
7.2 Fly Tipping

7.2.1 Estate maintenance was brought up by Shabir explaining he was unhappy with the current state of fly tipping in his area (Balfour Drive) but that if trees were cut back more regularly it would deter dumping.  Jamie suggested a review of the work done by Dennis to see if he could be freed up to do more targeted work to prevent fly tipping.
7.3  Sheffield City Council Meeting

7.3.1 The Chair advised Members of a meeting taking place on 12th November High Hazels Park, Darnall at 9.30am. He advised that he would be attending the meeting but if other Members wanted to attend to contact him.
7.4 Internal Audit

7.4.1 Kan advised Members that there was an Internal Audit on Tenant Involvement and Customer Service to be held on 1st December 2009.  The Internal Auditor, David Robinson, would be seeing Jamie, Kan and Andy and may decide to meet the Chair of the Tenant Forum and possibly Tenant Forum Members. 
7.5 Customer Profiling
7.5.1 Kan highlighted the problem of fraud when taking on new tenancies.  He suggested that photos could be taken of the new tenant to be kept on file.  The data would be used for internal purposes only and would be kept secure at Arches in line with date protection.  Members agreed that Kan should proceed with this procedure.  Kan to Action
7.6 North East Community Assembly
7.6.1 Kan circulated information about courses for anyone interested in attending.
8. DATE AND TIME OF NEXT MEETING

8.1 Tuesday 24 November 2009 @ Arches Offices @ 6.00 pm. 

8.2 PLEASE NOTE THE CHANGE OF DATE
8.3 Cold buffet tea from 5.30 pm
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