 MINUTES 
TENANTS FORUM MEETING

HELD ON TUESDAY 24 NOVEMBER 2009 AT 6.00 PM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

Mick Christian (Chair), Alex Lamb, (Secretary),  Gill Hallam, Brenda Pontin, Surtag Hack, Manar Alawi, Susan Ditton, Trevor Kirkland, Fizilat Bibi, Mrs N Begum, Mohammed Awale, Tina Doran, Ruth Morgan
STAFF:

Kanwaljit Singh, Andrew Dobby, Mohsin Rizvi,
IN ATTENDANCE:

· Stacey Groban, Loans Officer at the Credit Union in 
· Ralph Keene, Centre Manager, St Thomas Church situated on Gilpin Street, Sheffield S6 3BL 
· Mohammed Iqbal, Vice Chair Board of Management Arches Housing

1. APOLOGIES

1.1 Apologies were noted from Peter Lloyd (Wensley Street), Shabir and Tasleem Aziz (Balfour Drive), Jamie Taylor
2. WELCOME TO MEMBERS

2.1 The Chair, welcomed everyone to the meeting.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 20 OCTOBER 2009 

3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.
4. MATTERS ARISING FROM THOSE MINUTES
4.1 Item 7.2: Fly Tipping

4.1.1 The Chair advised that he had met with Mat Dowson from Environmental Protection Team who had spoken to Shabir regarding the problems of fly tipping at Balfour Drive. Mat had contacted J.C Daco. The Chair was waiting for feedback from Mat
5. PRESENTATION BY PRESENTATION: CREDIT UNION , SHEFFIELD
5.1 The Chair introduced Stacey Groban, Loans Officer at the Credit Union in Sheffield

5.2 Stacey thanked Arches Housing and the Forum the opportunity to attend the meeting and to talk about the work of Sheffield Credit Union

5.3 Stacey gave an informative presentation about the various products the Credit Union offered including prepaid cards, savings and loans. 
5.4 Stacey advised that the cost of joining the Credit Union was £1 (One pound only)

5.5 Stacey advised that that the Credit Union not only gave out loans but also offered savings accounts.
5.6 Stacey made available and left copies of information packs detailing the work of the Sheffield Credit Union.

5.7 Stacey answered a number of questions from Members and advised that Sheffield Credit Union was located at 6 The Gallery, Castle Market, Sheffield S1 2AJ. Their web site is www.fisy1.co.uk and their e-mail address is admin@fisy1.co.uk 
5.8 The Chair thanked Stacey for attending the Forum Meeting, giving an informed presentation and for answering questions.

6. PRESENTATION: CHRISTIANS AGAINST POVERTY

6.1 The Chair introduced Ralph Keene, Centre Manager, St Thomas Church situated on Gilpin Street, Sheffield S6 3BL attending on behalf of Christians against Poverty.

6.2 Ralph gave a PowerPoint presentation on the work of Christians against Poverty
6.3 Ralph thanked Arches Housing and the Forum the opportunity to attend the meeting and to talk about the work of Christians against Poverty

6.4 Ralph made available and left copies of an information leaflet detailing the work of Christians against Poverty. He advised that he would be dropping off further copies which Kan had agreed to post with the Newsletter in December. 
6.5 Ralph advised Forum Members that if they wanted more information the contact details for Christians against Poverty on 0800 328 0006 or by going o n their web site www.capuk.org or by emailing them on info@capuk.org
6.6 The Chair thanked Ralph for attending the Forum Meeting, giving an informed presentation and for answering questions.

6.7 Ralph and Stacey, from Sheffield Credit Union left the meeting
7. REPAIRS CONTINUOUS IMPROVEMENT GROUP 

7.1 Copies of the Minutes of the last meeting held on 22 October 2009 were circulated with the Agenda.
7.2 Gill reported on discussions at the meeting

7.3 Gill advised that the next meeting of the Group takes place at Arches offices on Wednesday 3 December 2009 at 10.30am. Any Member of the Tenants’ Forum interested in attending was most welcome to attend.

8. INVITATION TO NEXT BOARD MEETING

8.1 Tenant Board Members were invited to attend the next Board Meeting to take place at Arches Offices on Monday 25 January 2010 at 6.00pm. Food is provided from 5.30pm.
8.2 Mohammed Iqbal, Vice Chair Board of Management Arches Housing, advised the Forum about the work of the Board and encouraged Members to attend the next and future Board Meetings.
8.3 Alex, Tenant Board Member, advised that papers were sent out prior to the meeting that helped but there was a lot of reading beforehand. Alex added that some of the discussions at the Board Meeting were difficult to and follow at first but Members of the Board always made you welcome.
8.4 Any Tenant Forum Members interested in attending should contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out beforehand and to know how many would be attending for catering and seating purposes. 
8.5 It was noted that travel expenses will be paid to any Tenant forum Members interested in attending.

9. TRAFFORD HALL TRAINING

10. Details of training courses available were circulated with the Agenda papers.

11. Members interested in attending any of the courses were advised to contact Kan on 0114 228 8110 or email Kan on kanwalkits@archeshousing.org.uk
12. REVISED DATES OF MEETINGS

12.1 Following a request from Tenant Forum Members meeting dates of future meetings were revised. 

12.2 The revised dates were:

· Tuesday 26 January 2010

· Tuesday 23 February 2010

· Tuesday 23 March 2010

      All meetings will be at Arches Housing offices commencing 6.00pm with buffet tea from 5.30 pm.
13. ANY OTHER BUSINESS
13.1 Support 55 ‘Benefitting You Event’
13.1.1 Details of an event to be held on 8 December 2009 from 10:00 am until 2:00 pm at Sorby House, 42 Spital Hill, Sheffield, S4 7LG were circulated with the Agenda. Members were requested to publicise the opportunity in their communities
13.2 Street Dance
13.2.1 Details regarding Street Dance that commences 17 November 2009 at Cornerstone, Carwood for 5 weeks for young people aged 8-13 years was circulated with the agenda. Members were requested to publicise the opportunity in their communities
13.3 Sheffield City Council: Veolia Blue Bins
13.3.1 Members were advised that the Council had advised that between March 2010 and December 2010 Veolia Blue Bins will be used for plastic cans and glass. Information about this would be printed in local newspapers as to when the change will start as well as by Veolia Teams as they empty the bins. 
13.3.2 Kan advised that he would include an article in the Spring 2010 Newsletter if information was received
13.4 National Tenant Voice
13.4.1 Members are advised that both Susan Ditton and Mohammed Awale had been unsuccessful with their applications to join the National Tenant Council. 
13.4.2 The Chair thanked both Susan and Mohammed for putting their names forward and making the effort on behalf of all residents and the Tenant Forum.
13.5 PCSO ASB Surgeries
13.5.1 Members were advised of an approach Arches had received from the Police to make available office space at Arches offices for use as a surgery/drop-in for members of the public and in particular Arches tenants to report anti-social behaviour. They would operate for around one hour per month. Kan advised that Arches were very keen with continued partnership working with the Police and asked for support of the initiative.
13.5.2 The Forum agreed that this was an excellent opportunity to provide added value to tenants and fully supported the proposal.
13.6 Arches Newsletter

13.7 Kan advised Members that the winter edition of the Newsletter would be posted to all tenants week commencing 14 December 2009 with hard copies also available from the Associations office at that time.

13.8 Copies of the Newsletter could be viewed now on Arches Housing web site www.archeshousing.org.uk
13.9 Happy Eid, Seasonal Greetings and a Happy New Year:
13.9.1 The Chair wished everyone a very Happy Eid on Sunday 28 November

13.9.2 The Chair also went on to say that as the Tenant Forum would not be meeting in December he would like to wish everyone a very Merry Christmas and a very happy New Year
14. DATE AND TIME OF NEXT MEETING

14.1 The Chair advised that there would be no meeting of the Tenant Forum in December 2009

14.2 The next meeting will be on Tuesday 26 January 2010 @ Arches Offices @ 6.00 pm. Please note change of date from the date previously given. 
14.3 Cold buffet tea from 5.30 pm.
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