 MINUTES OF THE TENANTS FORUM MEETING

HELD ON TUESDAY 15 SEPTEMBER 2009 AT 6.00 PM 
AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

Mick Christian (Chair), Alex Lamb, (Secretary),  Gill Hallam, Surtag Hack, Manar Alawi, Susan Ditton, Trevor Kirkland, Mrs Bibi, Mrs Begum,
Mohammed Awale,
STAFF:

Brian Summerson, Kanwaljit Singh.
1. APOLOGIES

1.1 Apologies were noted from Brenda Pontin, Shabir Aziz, Tasleem Aziz, Jamie Taylor, Mohsin Rizvi
2. WELCOME TO NEW MEMBERS

2.1 Mick, the Chair, welcomed Mrs Ruth Morgan of 33, Britnall Street to the meeting.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 18 AUGUST 2009 

3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.
4. MATTERS ARISING FROM THOSE MINUTES
4.1 Repairs Continuous Improvement Group
4.1.1 The meeting on the 19 August went ahead. Gill commented how useful the meeting had been and advised that Andrew Dobby had indicated that there would be written information to follow.
5. ARCHES HOUSING APPLICATION TO BECOME A CHARITY

5.1 Brian Summerson, Chief Executive, gave a PowerPoint presentation on the Association’s application for Charitable Status.

5.2 Brian explained that in 1998 Section 54 grant, that we had received, got withdrawn. The cost to the Association now was around £60,000. The Association had sought legal and tax advice, like other RSLs (housing associations), and found that if it registered for Charitable Status it would not have to pay this tax. This would enable the Association to use this money on services and work of the Association.  
5.3 The Association had held consultative meetings with residents and shareholders and received their full support.

5.4 HMRC, the tax office, had given in principle approval to the change.
5.5 Surtag was advised that leaseholders were residents who did not hold the freehold on their properties and was a form of tenure in law. The leaseholders were shared ownership tenants.

5.6 Gill was advised that people who had Right to Buy would not be affected and could still buy.
5.7 Mohammed enquired why we had not done this before and was advised that we had considered it in the past but the amount of tax was small but had steadily grown as the organisation had grown.

5.8  Mick asked if once we were a Charity could we convert back and was advised we could not, it was a one-way door. Many other RSLs had converted and had had no problems.

5.9 Residents gave full support to the proposals and thanked Brian for the presentation and information.

6. RESIDENT INVOLVEMENT ACTION PLAN 2009-2010

6.1 Jamie’s paper had been circulated prior to the meeting and with the Agenda.
6.2 Kan went through the paper advising Members that most of the Actions were carried forward from 2008-2009.
6.3 Susan enquired if the Plan could include delegating more responsibility/say to residents and in particular appointment of contractors and a say in the services being delivered. Alex remarked that this had already been included in the eighth point in the Plan “Undertake an Annual Impact Assessment on how resident involvement has impacted on service delivery…” Gill and Mick remarked that they thought this was not the same and different. Susan’s proposal was about more involvement and the one in the Plan was about surveying residents and getting feedback. 

6.4 It was agreed to add to the Plan “To delegate more responsibility and say to residents enabling them to make decisions about the services and contractors that affect their homes and communities” or something similarly worded. Jamie to Action.    
7. ANY OTHER BUSINESS
7.1 Wensley Street
7.1.1 Susan asked about what support Arches Housing could give her and residents at Wensley Street to provide more facilities and in particular for young pre-school children. 
7.1.2 Kan advised that Arches could provide a lot of support including finding out specific needs, helping to organise surveys, consulting with residents, paying for/providing a meeting room to discuss this proposal, and any other proposals, and any other support required. Kan agreed to contact Susan to discuss her ideas and thoughts further. Kan to Action.  
7.2 National Tenant Voice

7.2.1 Kan circulated information received from Hays Social Housing following their appointment by the Communities and Local Government (CLG) to recruit Members onto the National Tenant (NTV) Council. 
7.2.2 The NTV Council would be made up of 50 Members of which 26 would be recruited via an open recruitment process and 24 nominated by tenant organisations.

7.2.3 The recruitment campaign for the 26 seats on the Council had started with closing date for applications 16 October 2009 with a view to making final appointments late November 2009.

7.2.4 Members were advised that the time commitment would include meetings around the country and training. Members interested were asked to contact Kan. Applications had to be submitted on line www.hays.com/jobs/ntv or contact 0800 917 7396.
7.3 Arches Newsletter
7.3.1 Kan advised that the Autumn Newsletter would be going out with rent statements, Annual Reports and other information week commencing 5 October 2009.
7.3.2 The winter edition of the Newsletter would be going out week commencing 14 December 2009 again with rent statements. Any articles for this Newsletter should be sent to Kan no later than 9 November 2009. 
8. DATE AND TIME OF NEXT MEETING

8.1 Tuesday 20 October 2009 @ Arches Offices @ 6.00 pm.
8.2 Cold buffet tea from 5.30 pm

PAGE  
1

