MINUTES OF THE TENANTS FORUM MEETING

HELD ON TUESDAY 18 AUGUST 2009 AT 6.00 PM 
AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:
Mick Christian (Chair), Alex Lamb, (Secretary),  Gill Hallam, Brenda Pontin, Surtag Hack, Manar Alawi, Susan Ditton, Trevor Kirkland, 

Bare Dagaal
IN ATTENDANCE: 
Mohammed Iqbal (VC Board)

Ray March (Sheffield City Council) and Stuart Wright (Sheffield City Council) for Item 5

STAFF:
Kanwaljit Singh, Andy Dobby, Daphne Roebuck, Mohsin Rizvi.
1. APOLOGIES

1.1 Shabir Aziz, Tasleem Aziz
2. WELCOME TO NEW MEMBERS

2.1 Mick welcomed Mr Bare Dagaal (Acres Hill Road)  and Susan Ditton  (Wensley Street) and Mohammed Iqbal (Vice Chair, Arches Board)
.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 21 JULY 2009
3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.
4. MATTERS ARISING FROM THOSE MINUTES

4.1 Item 4.4.2: Repairs Continuous Improvement Group
4.1.1 It was noted that Andy had sent out notes to Gill

4.1.2 Andy advised that the date of the next meeting had been changed from 20 August to Wednesday 19 August.
4.2 Item 5.1  Annual Impact Assessment Plan

4.2.1 It was noted that the AIAPs should have been returned to Jamie.
4.2.2 Gill apologised for not returning the forms as she had to go into hospital. Surtag advised that she had tried to contact Jamie regarding her form. (NOTE: Jamie was unable to contact Surtag because he had lost his voice and unable to speak and be heard)
4.3 Item 7.1 Tenant Forum Minutes

4.3.1 It was noted that matters had been actioned.
4.3.2 It was agreed that photographs would be taken at the end of the meeting.
4.4 Item 8.5 Pot holes in streets
4.4.1 The response from Street Force was noted.
5. COMMUNITY JUSTICE PANELS

5.1.1 Members welcomed Ray March and Stuart Wright from Sheffield City Council who gave a PowerPoint presentation, copies of which had been circulated with the Agenda prior to the meeting.

5.1.2 Members were advised that Community Justice Panels (CJP) were new and had been successfully piloted in Broomhill and Ecclesfield. It had been agreed to now extend CJP to the whole city.
5.1.3 CJPs were a unique way of tackling crime and re-offending by bringing victims and wrongdoers together to resolve conflict and harm caused by anti-social behaviour and crime. CPPs were not designed to punish the wrongdoer but to get the offender face up to the impact of what they had done.
5.1.4 CJPs deal with low level crime and anti social behaviour including neighbourhood disputes, criminal damage, theft, assaults.
5.1.5 The way the process works is for everyone involved agreeing to take part in the CJP. The wrongdoer needs to admit that they have caused harm. Each party can bring a supporter to the meeting. All participants are given an opportunity to speak and through structured discussion the participants come to agreement about the best way to resolve the problem. At the conclusion of the Panel the victim and wrongdoer sign a Community Justice Agreement. Agreements can include certain conditions e.g. doing some work in the community that the Panel agrees will be effective in making amends. If the agreement is broken the original referring agency can deal with the matter in other ways e.g. an eviction notice or court appearance. It can also be referred back to the Panel and a further meeting held. If the problem referred to the CJP is a criminal offence details of the offence will be recorded on South Yorkshire Police’s system. This would not be regarded as a criminal conviction.
5.1.6 The important part of CJP was the role of volunteers. The volunteers are recruited, trained and supported by Stuart and Ray to act as facilitators. The receive training in Restorative Justice after completing a three day course accredited by the International Institute for Restorative Justice (IIRP). Although volunteers do not get paid they are paid expenses. Volunteers come from all walks of life and are people who want to make a difference in the community.
5.1.7 At present there are nine volunteers and Stuart and Ray are looking at recruiting more for this cycle of training. 

5.1.8 It was agreed that an article should go in the next newsletter detailing more about CJPs and how to become involved.  
5.1.9 Anyone interested in becoming involved or wanting to know more should contact the CJP Coordinators, Ray March or Stuart Wright on 0114 273 6421 or e-mail communityjustice@sheffield.gov.uk.  Application packs were left for anyone interested in becoming a volunteer.
5.1.10 Both Ray and Stuart were thanked for their very interesting presentation, answering questions and attending the meeting. They both left the meeting after their presentation. Both Daphne and Mohsin also left the meeting.
6. RESIDENT INVOLVEMENT IMPACT ASSESSMENT 2007-2008

6.1.1 A report was circulated to TF members for their information.

6.1.2 There were no questions. Kan advised that if Members had any questions afterwards could they send them to Jamie.

7. RESIDENT INVOLVEMENT ACTION PLAN 2009-2010

7.1 Members were advised that Jamie would be presenting this to the next Tenant Forum Meeting

8. IN BUSINESS EMERALD DESIGN COMPETITION

8.1 Members were advised that following recent discussions with Emerald, the organisation who manage our website, have agreed to actively promote a competition that they are currently running. 
8.2 More details about the competition were sent with the agenda to Members.  

8.3 Members were advised that individual tenants and groups were encouraged to submit an application. 

8.4 The closing date for applications is 16 October 2009. 

9. ANY OTHER BUSINESS
9.1 Repairs Continuous Improvement Group

9.1.1 Members were reminded that the next meeting takes place on Wednesday 19 August 2009 @ 10.00am. 
10. DATE AND TIME OF NEXT MEETING
10.1 Tuesday 15 September 2009 @ Arches Offices @ 6.00 pm

10.2 Cold buffet tea from 5.30 pm
10.3 Brenda gave her apologies for the next meeting
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