MINUTES OF THE TENANTS FORUM MEETING

 HELD ON TUESDAY 21 JULY 2009 AT 6.00 PM 
AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT
:
 Alex Lamb (Secretary), Gill Hallam, Brenda Pontin, Surtag Hack, Mohammed Awale, Mrs Begum, Shabir Aziz, Tasleem Aziz, Trevor Kirkland, Mrs Bibi, Faquir Mohammed
STAFF
: Kanwaljit Singh (Chair), Jamie Taylor,
1. ELECTION OF CHAIR FOR MEETING

1.1 Kan advised that Mick had given his apologies and would not be attending the meeting.
1.2 There was a need to appoint a Chair for the meeting.
1.3 Kan agreed to Chair if there were no other nominations. Members agreed to Kan Chairing the meeting.
2. APOLOGIES

2.1 Apologies were noted from Mick Christian, Manar Alawi, Mohsin Rivzi and Andrew Dobby
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 27 MAY 2009 
3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.
4. MATTERS ARISING FROM THOSE MINUTES
4.1 Ashtree Court  
4.1.1 It was noted that Highways would not give consent for a street sign. Residents had agreed to a new sign to be supplied and fitted to the main gate.
4.2     Tenant and Resident Involvement Action Plan
4.2.1 This item was on the Agenda.
4.3      Events 
4.3.1 It was noted that the events had been successful in promoting Arches Housing and residents had been involved in all three festivals at Darnall, Firth Park and Abbeyfield.
4.4      Repairs Continuous Improvement Group
4.4.1 There had been a disappointing turnout from residents at the last meeting held on 8 July. The next meeting to take place on 20th August 2009 at 10am.  Tenant’s interested in attending to contact Andy (Tel 0114 228 8137.  
4.4.2 Notes of the meeting held on 8 July to be sent out to Gill. ACTION Andy Dobby
4.5 Review of dates for Tenant Forum Meetings 2009-2010

4.5.1 Copies were circulated with the Agenda
4.6 Arches Newsletter
4.6.1 It was noted that the Newsletter had gone out at the beginning of July with Rent Statements.

4.6.2 The next edition of the Newsletter would be going out in October, again with Rent Statements, with copies of articles required by beginning of September 2009.
5. ANNUAL IMPACT ASSESSMENT PLAN
5.1 Jamie advised that he had sent out questionnaires on 10th July 2009 for TF members to complete and return by the 20th July.  To date he had received three back. He encouraged everyone to return their questionnaires as soon as possible. ACTION ALL TENANT FORUM MEMBERS
5.2 Jamie advised that he would be producing a summary report of those returned and an action plan to cover the period from now to April 2010.
6. TENANTS CONTENTS INSURANCE 
6.1 Kan advised that Arches have negotiated favourable terms and are able to offer contents insurance to tenants with effect from 1 July 2009.  Details about the policy were available to members to look at and Kan explained a little about it that is with Royal Sun Alliance (RSA).  The policy will be publicised in the October edition of Arches News.  He believes it is a good opportunity to help those in social housing, buy affordable insurance for their contents that they would not ordinarily have.
7. TENANT FORUM MINUTES 
7.1 Forum Members AGREED to have the Minutes of their meetings publicised on the Association’s web site and in Arches’ reception. ACTION- Jamie/ Kan
7.2 Jamie thinks it important for those not attending the meetings to have access to the information.  The minutes will be part of other information that the TF are involved in.  
7.3 Jamie said he hoped to take a photograph of the group to include on the web site. It wads agreed that because not everyone was present at this meeting to take the photograph at the next meeting. ACTION - Kan
8. ANY OTHER BUSINESS 
8.1 Tenant Forum Member’s Training
8.2  
Mohammed showed his certificate of attending the Introduction to Board Membership at Trafford Hall and shared his enjoyment and knowledge gained from it.  He was impressed and very enthusiastic and hopes he will be able to contribute more. 
8.3 Swop Shop

8.3.1 Surtag suggested a kind of swop shop for Arches Tenants. Jamie thought it was a good idea but wanted more time to think about it bearing in mind that such a venture may involve staff and staff time. Arches had very limited resources and he did not want to promise something that could not be delivered leading to disappointment. 
8.4 Litter Skips

8.4.1 Faquir enquired about Arches providing a skip for residents to dispose of large household items. Jamie advised that it was not practical and costly for us to provide but the local authority was in a better position to provide and maybe responsible for providing such service. It was suggested that tenants contact their local councillors who could influence the council and provide such service. 
8.5 Pot holes in streets
8.5.1 Surtag highlighted that there are some pot holes on Wensley Street that need filling – Jamie to Action.  
8.5.2 Shabir mentioned a website that residents can input information regarding repairs or maintenance etc in their area for councils to act upon and respond to.  (http://www.fixmystreet.com/).  This could be included in the next magazine. ACTION - Kan
9. DATE AND TIME OF NEXT MEETING
9.1 Tuesday 18 August 2009 @ Arches Offices @ 6.00 pm
9.2 Cold buffet tea from 5.30 pm

PAGE  
1

