MINUTES OF THE TENANT FORUM MEETING
HELD AT ARCHES HOUSING OFFICES, 122 BURNGREAVE ROAD SHEFFIELD S3 9DE

ON WEDNESDAY 27TH MAY 2009
PRESENT
:
 Alex Lamb (Secretary), Mick Christian (Chair), Gill Hallam, Brenda Pontin, Sertaj  Hack, Mohammed Awale, Mrs Bibi, Mrs Begum, Shabir Aziz, Tasleem Aziz, Manar Alawi

STAFF
: Kanwaljit Singh, Andrew Dobby, Mohsin Rizvi
1. APOLOGIES

1.1 Apologies were received from Trevor Kirkland
2. INTRODUCTION BY CHAIR

2.1 Mick advised that if Forum Members had any particular issues relating to their property or scheme that was not relevant to the Meeting could they see staff after the Meeting rather than raise at the Meeting. 
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 28 APRIL 2009 
3.1 There being no errors or omissions the Minutes of the last meeting were approved.

4. MATTERS ARISING FROM THOSE MINUTES
4.1 Landscaping Issues – Following discussions regarding specific work Britnall Street has been tidied and more intensive work on Wensley Street is soon to be carried out.
4.2 Maintenance appointments – it was agreed to table information on a quarterly basis.
4.3 Quarterly Newsletter – interested members are to let Kan know to form an editorial team in preparation for the Autumn issue.
4.4 Training opportunities – 
4.4.1 Booking forms had been sent to Trafford Hall for Alex and Mick  
4.4.2 Mr Awale agreed to see Kan after the meeting and complete the booking form for Introduction to Board Membership. (Kan to action).
4.4.3 Manar and Mrs Hack expressed an interest in booking on the Women as Heroes course and agreed to see Kan after the meeting to complete the necessary booking forms (Kan to action).
3.4 Ashtree Court – Kan and Bob had visited and agreed that signage could be better. It was agreed that Bob would contact Street Force to see if they would pay for/allow us to install a road sign below the current Eccles Street sign to read “leading to Ash Tree Court and to install a more prominent sign on the boundary wall to read “Ash Tree Court”.
3.5 FHM (gas servicing) – Andrew is to meet with FHM next Tuesday and members are to provide any concerns before this to be discussed.
5. INTRODUCTION OF LOCAL LETTINGS POLICY
5.1 Andrew gave a short PowerPoint presentation showing some statistics regarding housing applications at Arches – copy of presentation attached to these Minutes.  There was also opportunity for discussion and questions after.  
5.2 Members agreed that Andrew could take the proposal for letting properties to the next Board Meeting in June. (Andrew to action)
6. TENANT AND RESIDENT INVOLVEMENT ACTION PLAN 


STATEMENT 2008/2009 REVIEW
6.1 Kan circulated an additional paper at the meeting detailing progress against the Plan and in particular where the Plan had not been achieved. Copy of paper circulated attached to these Minutes. It was noted that some of the matters would be included in the current years that Jamie was putting together.

6.2 It was noted that Jamie was working on the Annual Impact assessment and would be attending a future meeting to discuss this with the Forum. 
7. REPAIRS CONTINUOUS IMPROVEMENT GROUP
7.1 Andrew advised that he was interested in setting up a Repairs Continuous Improvement Group and was interested in involving Tenant Forum Members onto the Group. 
7.2 Mick, Gill, Mrs Hack and Manar expressed an interest in joining the Group
8. EVENTS
8.1 Kan advised Members that Arches were involved in a number of events promoting our work and was looking for tenant volunteers to help out.

8.2 The events were:

· Darnall Festival Saturday 13 June 2009

· Firth Park Festival Sunday 28 June 2009 

· Abbeyfield Multicultural Festival Sunday 5 July 2009

8.3 Anyone interested was asked to contact Kan

8. ANY OTHER BUSINESS
8.1 There were no matters

9. DATE AND TIME OF NEXT MEETING
9.1 Wednesday 24 June 2009 at 6.00 pm. Cold buffet from 5.30pm
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