RESIDENTS FORUM 21 DECEMBER 2010

ITEMS 3 and 4

 MINUTES 
RESIDENT FORUM MEETING

HELD ON TUESDAY 19 OCTOBER 2010 AT 6.00 PM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

· Susan Ditton(Acting Chair), Gill Hallam, Brenda Pontin, Trevor Kirkland, Ruth Morgan, Mohammed Awale, Zarda Fazil, Nobuhle Ncube, 
STAFF:

· Jamie Taylor, Kanwaljit Singh, Andy Dobby, Bob Berry, Daphne Roebuck, Ernest Owusu-Ansah (Student Placement)
IN ATTENDANCE:

· Lesley Taylor, Rotherham Women’s Refuge
· Sue Wynn, Rotherham Women’s Refuge
· Mohammed Iqbal, Vice Chair Board of Management Arches Housing

1. APOLOGIES

1.1 Alex Lamb

2. ELECTION OF A CHAIR
2.1 Kan took the Chair. Kan advised that he had received no nominations for Chair. He said he would accept nominations at the meeting.
2.2 Brenda nominated Susan Ditton for Chair seconded by Gill. Susan accepted the nomination. No other nominations were received and Susan was elected Chair 
2.3 Susan took the Chair.
2.4 Susan said that because she was new post she would prefer a Vice Chair. Susan asked for nominations. Brenda proposed Gill who was seconded by Ruth. Gill accepted the nomination. No other nominations were received and Gill was elected Vice Chair 
3. WELCOME TO NEW MEMBERS
3.1 The Chair welcomed Nobuhle to the meeting.
4. APPROVAL OF MINUTES OF LAST MEETING HELD ON 31 AUGUST 2010
4.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.

5. MATTERS ARISING FROM THOSE MINUTES
5.1 Item 1.2: Mick Christian’s collection
5.2 Members noted that £75 had been collected for the Weston Park Hospital.
6. PRESENTATION BY ROTHERHAM WOMEN’S REFUGE

6.1 The Chair introduced Lesley Taylor and Sue Wynn from Rotherham Women’s Refuge who were attending to a talk about the work of the Refuge.
6.2 Copies of a presentation were circulated providing information about their work.
6.3 Members were advised that the Refuge worked in partnership with other Refuges to enable vulnerable women to be moved if their partners/spouses found out where they were staying. The location of the Refuge was kept confidential and only a Post Office Box address was used. Funding for the Refuge mainly came from Supporting People which only enabled those not in work to be housed because of the high cost in operating the service.

6.4 The work of the Refuge cut across all racial and religious sectors although not many women from abroad came to the Refuge possibly because they were not aware of the services available in this country, fear and prejudice. It was difficult to work with this group because of cultural barriers but they were trying hard.
6.5 Lesley advised that the extent of domestic abuse was not well reported and on average two women were murdered every week in this country because of domestic abuse. The perpetrators of domestic violence were normally known to the victim.
6.6 Although Rotherham Women’s Refuge only supported women there were Refuges around the country supporting men abused by women partners/spouses.
6.7 Members were advised that the Refuge were grateful to Arches Housing for providing move-on accommodation from the Refuge where support for up to three months was offered. Members were advised that Arches were able to provide this through Rotherham Move-On Accommodation provided as part of funding provided to provide this accommodation.

6.8 Sue advised Members that they were participating in an International Women’s Day on 25 November 2010 and another theatre event at the Rotherham Town Centre on 27 November 2010. Sue agreed to forward details of both of these events for Members information.
6.9 The Chair thanked Lesley and Sue for their very interesting talk

6.10 Lesley, Sue and Daphne left the meeting
7. TENANT AND RESIDENT INVOLVEMENT ACTION PLAN STATEMENT 2010-2011: OCTOBER 2010 UPDATE

7.1 Copy of updated Plan had been circulated with the Agenda.

7.2 Jamie updated Members and advised them that: the Tenant Scrutiny Group had been set up and had held some meetings; the Annual Award for contractors had not taken place as yet but the plan was this year to include planned maintenance contractors which Members agreed; the Community Grant had not been set up and it was intended to pick this up as part of the Tenant Scrutiny Group work. The Chair suggested looking at generating income through selling of coins for supermarket trolleys which could be used to fund other projects or draw additional funds. 

7.3 It was mentioned that progress had been made with providing information about Board discussions at Resident Forums and a Board Member, Mr Iqbal, attending Resident Forum Meetings when he could
7.4 Andy mentioned that the RCIG were still looking at the planned maintenance programme for 2010-2011 with a view to increasing Members involvement in this and next years programme.
7.5 Jamie advised that we were still working on other items under the Action Plan with some possibly going into the next year.

8. SUMMARY OF CHIEF EXECUTIVES REVIEW TO BOARD
8.1 A written report had been circulated prior to the meeting with the papers for information.
8.2 Members were advised about a new development of 19 family properties on Ellesmere Green. We had now secured funding for the Project. The properties were not of conventional build and contained eco friendly design features. 

8.3 Members noted the information

9. INVITATION TO NEXT BOARD MEETING

9.1 The Chair reminded Tenant Forum Members that they were warmly welcome to attend the any Board Meetings. The next meeting takes place at Arches Offices on Monday 8 November 2010 at 6.00pm. Food provided from 5.30pm.

9.2 If any Tenant Forum Members are interested in attending any of the above meetings please contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out and catering needs identified.
9.3 Travel expenses will be paid to any Tenant Forum Members interested in attending.

10. ANY OTHER BUSINESS

10.1 Summer Newsletter
10.1.1 Members were advised that the next Newsletter was going out with Rent Statements week commencing 3 January 2010. Any contributions should be sent to Kan by 19 November 2010 at the latest. 

10.2 Signing of Resident Forum Constitution

10.2.1 Members signed the new Resident Forum Constitution.
10.3 TAROE Newsletter

10.3.1 Copies of the last Newsletter, Edition 22 dated September 2010 had been circulated with Agenda papers
10.4 Plaque Britnall Street for Mick Christian
10.4.1 Members were advised that the council were not in agreement for a plaque in memory of Mick to be fixed to the steel art structure on Britnall Street. It was agreed to propose to fix it to the railings to the play area.

10.4.2 The wording on the plaque was agreed to read “In memory of Michael Christian (‘Mick’) who sadly passed away on 23 August 2010 and who did so much for Arches Housing and other residents”
10.4.3 Ruth agreed to talk to Mick’s family. 
10.5 Tenant Status Survey

10.5.1 Jamie advised that we would be carrying out the 3 year Tenant Status Survey around February 2011

10.6 Invitation to Focus Groups

10.6.1 Jamie advised that he was arranging Focus Group Meetings on 27 October (1.00pm), 28 October (6.00 pm) and 29 October (10.00 am) to discuss Local Offers, how to engage with residents and complaints processes. Details had been posted out with further copies circulated at the meeting. 

10.6.2 Members interested in attending were asked to contact Jamie
11. DATE AND TIME OF NEXT MEETING

11.1 The next meeting will be on Tuesday 30 November 2010 @ Arches Offices @ 6.00 pm.  
11.2 Cold buffet tea from 5.30 pm
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