 MINUTES 
RESIDENT FORUM MEETING

HELD ON TUESDAY 29 MARCH 2011 AT 10.30 AM 

AT ARCHES OFFICES, 122 BURNGREAVE ROAD, SHEFFIELD S3 9DE.

PRESENT:

· Susan Ditton(Chair), Gill Hallam, Brenda Pontin, Nobuhle Ncube,  Abdulkadar Al-Khamar
STAFF:
· Kanwaljit Singh, Bob Berry

IN ATTENDANCE: 

· Mohammed Iqbal
1. APOLOGIES

1.1
Trevor Kirkland, Ruth Morgan, Jamie Taylor, Andy Dobby
2. WELCOME TO NEW MEMBERS
2.1 The Chair welcomed Abdulkadar Al-Khamar to the meeting.
3. APPROVAL OF MINUTES OF LAST MEETING HELD ON 22 FEBRUARY 2011
3.1 There being no errors or omissions the Minutes of the last meeting were approved and signed.

4. MATTERS ARISING FROM THOSE MINUTES

4.1 ITEM 6 Welcome Packs
4.1.1 The Chair advised that goods for the Welcome Packs had been purchased and bags prepared. Members were shown a sample.
4.2 There were no matters other matters arising.
5. REPORT ON JOB SEEKING SKILLS SERVICE
5.1 Members considered the written report tabled and agreed to the proposal to work with Hays Recruitment offer to offer 12 to 16 to tenants who wanted to improve their employment prospects through a 2 day course as detailed.
5.2 It was agreed to invite a representative from Hays Recruitment to the next meeting in order to provide more information about the scheme and in particular how residents would be advised, where the training would take place details about the training and support, travel and other expenses, examples of success from other such projects etc. ACTION: Jamie
5.3 Abdulkadar suggested looking at using the Community Centre on Hinde House Lane for training purposes and teaching using a computer. It was noted that the Centre belonged to Sheffield Homes and it may be difficult to arrange such use. However, the Chair advised that she was going to a meeting and would raise the matter.
5.4 Mrs Ncube left the meeting

6. LOCAL OFFERS’ TSA REGULATORY STANDARDS 
6.1 Members had been circulated with a written report detailing Local Offers on:

· The Tenant Involvement & Engagement ‘Local Offer’ 
· The Home Standard ‘Local Offer’ 
· The Neighbourhood & Community ‘Local Offer’ 
6.2 Kan went over each of the Local offers.
6.3 Abdulkadar said that in his opinion the maintenance contractors did not always provide a good service and sometimes used poor or old materials resulting in extra costs. Kan advised that there had a big improvement in the repairs service following a review of contractors. The Continuous Repairs Continuity Group had also agreed a Code of Conduct for Contractors which had helped.

6.4 Members approved all three Local Offers
7. RESIDENT FORUM BUDGET 2011-2012

7.1 Members had been circulated with a written report
7.2 Members approved a budget of £2850 as detailed in the report

8. RESIDENT FORUM MEETINGS FOR 2011-2012

8.1 Members had been circulated with a written report

8.2 Members approved the dates for meetings as tabled

9. ASSISTANCE AT LOCAL COMMUNITY FESTIVALS

9.1 Kan advised he would let Members know dates of festivals and hoped Members were able to volunteer help.
10. UPDATE ON REPAIRS

10.1 Members had been circulated with a written report

10.2 Gill was surprised that Excel had charged £10,000 for 3 boiler replacement. She thought this was excessive. Kan advised these were figures for 2010-2011 and although did not know the detailed assumed that was why Excel did no more than 3 whereas on the other hand Lovell respond had done 56 at £120,000 with an average cost of £2142 each.
10.3 Brenda enquired when front doors at Ashtree Court were also going to be replaced as they were draughty. Kan advised that Andy would let Brenda know.
10.4 Gill mentioned that it was sometimes the sub contractors who let the contractor down and it was suggested that maybe we should ask who the sub contractors were. Andy was asked to consider this in future
11. CHIEF EXECUTIVES REVIEW TO BOARD

11.1 Members had been circulated with a written report

11.2 Members noted the information tabled.

12. INVITATION TO NEXT BOARD MEETING

12.1 The Chair reminded Tenant Forum Members that they were warmly welcome to attend the any Board Meetings. The next meeting takes place at Arches Offices on Monday 9 May 2011 at 6.00pm. Food provided from 5.30pm.

12.2 If any Tenant Forum Members are interested in attending any of the above meetings please contact Sandra Bates by phoning 0114 228 8127 or e-mail Sandra on sandrab@archeshousing.org.uk so that papers can be sent out and catering needs identified.
12.3 It was suggested that if Resident Forum Members wished to attend they could do in pairs so that they did not feel alone and knew a familiar face at the meeting.
12.4 It was mentioned that travel expenses are paid to Resident Forum Members interested in attending.

 

13. ANY OTHER BUSINESS

13.1  There were no matters at present 

14. DATE AND TIME OF NEXT MEETING

14.1 It was noted that the next Resident Forum Meeting will be held on Tuesday 24 May 2011@ Arches Offices @ 10.30am. Light refreshments would be provided
14.2 The Chair thanked everyone for their attendance and contribution.
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