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Neighbourhood Services Assistant
If you’re looking for somewhere special to work where you can really make a difference to people lives then you’ve found us.
Arches Housing Ltd was established in 1975 and has over 30 years experience of providing good quality affordable housing within South Yorkshire. In 2005 we became a recognised Black and Minority Ethnic (BME) housing association with more than 80 percent of our Board Members from minority communities.

Salary – £13,085 per annum
28 hours per week, 28 days holiday per annum, company pension scheme and excellent range of additional benefits
We are looking for a Neighbourhood Services Assistant with proven experience of working in a Customer Service environment.  The ideal applicants will have proven:

· Customer Service skills; 
· Communication skills – listening & problem solving; 
· IT literacy & keyboard skills; 
· Experience of dealing with enquiries relating to any of the organisation's services; 
You will be part of the Neighbourhood Services Team who is responsible for the management of rent arrears & anti-social behaviour in addition to actively promoting the involvement of residents in everything we do. Some experience of working in the social housing sector would be an advantage, as would the ability to speak a second language.
For an application pack please contact Sandra Bates on 0114 2288127 or email sandrab@archeshousing.org.uk 
Closing date for completed applications: 17TH June 2011
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