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The National Standards for Social Housing in England
From 1st April 2010 the Association are required to meet a new set of standards covering various aspects of what we do. The new standards have been developed by the TSA in partnership with landlords, tenants and many other partners over the last seven months with the main aim of improving services for eight million people who live in social housing in England. 

Many of our tenants have had a big say in the standards through their attendance at ‘local conversation’ events and other forums and meetings that have taken place throughout Yorkshire. There are six standards in total which cover all of the key housing services, in addition to two standards which focus on value for money, Governance and financial viability.  

The Standards

1. Tenant Involvement & Empowerment 

2. Home 

3. Tenancy

4. Neighbourhood and Community 

5. Value for Money

6. Governance and Financial Viability

Over the coming months we will be asking our tenants whether they feel we are currently meeting the standards and what improvements are needed in the future. In order to make sure that we are always answerable to our customers we will also be setting up a tenant ‘scrutiny group’ who will have a regular opportunity to see how we are performing against the various standards and challenge us where we are falling short. 

Annual Tenant Report

By the 1st October 2010 and every year thereafter we are now required to produce an annual tenant report which will set out how we are meeting the standards and how we are involving tenants in measuring our performance. By April 2011 we will also have to have agreed and introduced a number of ‘local offers’ which are to be developed by the Association and tenants to address local priorities which may only be important to a certain section of our tenants or a particular locality. A series of focus groups are to be arranged specifically to look at developing ‘local offers’ 

Further information and invitations about getting involved will be sent out to our tenants over the coming weeks and months, however if you would like to register your interest please contact Jamie Taylor on 0114-2288100. 
