Tenant and Landlord Networking – press release / article
Background

Sheffield Tenants and Landlords Networking Group has been formed by housing providers and residents of Sheffield.  The group brings both staff and tenants from different housing providers together to:

· Improve tenants knowledge and understanding of housing issues through effective communication and training

· Improve the housing service by comparing each others performance

· Improve the quality of life for all tenants in Sheffield, irrespective of their housing provider, through networking and sharing good practice

Our vision – “To connect Sheffield landlords and tenants to improve services and strengthen communities”

The following Social Landlords in Sheffield are currently working with the Tenant Participation Advisory Service (TPAS) to develop this group:

· Sheffield Homes

· Guinness Northern Counties

· Housing 21

· Arches Housing

· Chevin Housing

· Home Group

· ACIS

· South Yorkshire Housing

· Pennine Housing

· Great Places Housing Association

The long term aims and outcomes set by the group are as follows:

· Increase knowledge and awareness of standards and policies across different housing providers to improve housing services
· Improve partnership working amongst tenants and staff of different housing providers and increase tenant influence
· Reduce costs and improve value for money through benchmarking and sharing / developing a bank of good practice
· Compare local standards for housing by using tenant led inspections and mystery shopping initiatives
· Develop joint partnership projects – using a bank of shared equipment and resources to help deliver engagement and involvement projects
· Bring shared and discounted training opportunities – accessing the TLN Training Programme that provides low cost and free training, based in Sheffield
· Hold networking events at various stages throughout the year, to help more tenants become involved with other housing providers citywide
Membership to the group is open, and limited to, all providers of social housing in Sheffield.  Each landlord may invite up to five tenants to join the network.  

The group meet every two months at Castle Court, St Johns Road, Sheffield.  The venue is kindly provided by Guinness Northern Counties

Launch event / publicity

On the 23rd June 2011, the group was officially launched through an event at Castle Court, Sheffield.  The event was open to the tenants of all landlords belonging to the Network and open to any new landlords wishing to join the Network.

The launch event was a great opportunity to find out more about the group and shape it’s future plans, whilst talking to other tenants and landlords in Sheffield.  

Eight landlords attended the event – nine tenants attended, along with fifteen members of staff.

Feedback from this event was extremely positive, with feedback from both staff and tenants outlining what went well and things that could be improved.  

The following comments were made: 

“This group is definitely heading in the right direction”

“We are finding this very valuable and don’t feel as isolated as we used to”

“We have taken more away from this meeting than we have brought – we’ve made lots of new friends and taken away a lot of information”
For more information about joining the group, please contact:
Brian Hamlin at Guinness Northern Counties


Telephone: 0114 2288428

Email: Brian.Hamlin@guinness.org.uk
Louise Thompson at Sheffield Homes

Telephone: 0114 2735566

Email: getinvolved@sheffieldhomes.org.uk

