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INTRODUCTION

ARCHES BOARD OF MANAGEMENT

Welcome to the refreshed “Arches News”. 
Inside this edition are some updates and news 
about our board and staff, dates for the local 
community walkabouts, how to keep yourself 
safe in your home and some money matters 
advice.

Arches News will be published twice yearly so 
look out for the next edition in the Summer. The 
team and I hope you enjoy this edition.

In this feature I would like to update you on 
some changes to the Arches Housing Board of 
Management. 

But first what is the Arches Housing Association’s 
Board and what is its role?

The role of Arches Housing Association 
Board, which is the same for other housing 
associations, is to lead Arches by setting the 
organisation’s direction and values and ensure 
that we are meeting those objectives. This 
means Arches Board Members have ultimate 
responsibility for directing the activity of the 
Association, ensuring it is well run and delivering 
the outcomes for which it has been set up.

The Board’s main responsibilities include: 

Agreeing the organisation’s objective and 
targets, and approving policies, plans and 
budgets to achieve them;

Ensuring the financial strength, solvency, risk 
management and good performance of 
Arches Housing  

Arches Board “Hellos and Goodbyes”

To ensure that the Board can meet its 
responsibilities we need the right level of skills 
and experience on the Board. 

Recent changes to Board membership has 
included the departure of Brian Thomas and 
Christine Woods. We would like to thank both 
Brian and Christine for all of their dedication 
and support over the years. Although they have 
stepped down from the Board, both Brian and 
Christine remain committed to working with the 
customer excellence panel with a clear focus 
on improving the delivery of core services to 
tenants.

John Hudson
Director of Operations

Kay Dickinson 
Chair of the Board of 
Management
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Will Doole 

Karen Green 

Sandra Bates

Donna Biggs

To refresh the Board we have recruited four new 
highly skilled and experienced members:

Ajman Ali is Director at a local authority and 
brings with him a wealth of experience of 
housing and delivering wider public and 
community services.

“Hellos and Goodbyes”
As well as new board members, we have also 
welcomed some new staff to the organisation 
over the summer. 

In July 2017, Will Doole joined Arches as our 
new Finance Manager, Will came to us from 
Grant Thornton, a large accounting firm where 
he was an auditor. Will’s role is to manage the 
day-to-day finances of the organisation. As 
Finance Manager Will is responsible for ensuring 
Arches Housing remains financially strong and 
viable in order to continue investing in our local 
communities.

In October 2017, Karen Green joined Arches 
as our new Corporate Manager, Karen joins 
us from Bassetlaw District Council’s Strategic 
Housing Team and her role is to support Arches 
in areas such as looking after our people 
and supporting the board to ensure we are 
governed well.

Sadly, in December we will also be saying 
goodbye to two valued and long standing 
members of staff:

Ian Falconer is the Operations Director of 
a Sheffield based PR/Communications 
business and has a background working in risk 
consultancy. Ian also has experience working 
with other local community institutions such as 
Doncaster College and University Centre and 
he is also Treasurer of Sheffield Music Academy.

Terry Gallagher is a qualified accountant 
(FCMA) and has a 30-year career in finance, 
spanning both commercial and public sector, 
including experience as Director of Corporate 
Services at Sheffield Homes and Deputy Chief 
Executive Officer at Lambeth Living. 

Terry is also is also a Trustee of the Young 
Lambeth Coop, Emmaus South Lambeth and 
The Moldova Project (TMP), a UK based charity, 
which runs projects and practical assistance 
to vulnerable families in Europe’s poorest 
countries. 

Joice Rennie is a Director of Housing and 
Customer Services for a local housing provider 
and brings with her a wealth of experience in 
social housing and customer service.

ARCHES STAFF

Sandra Bates, Executive PA to the Chief 
Executive, is taking early retirement to spend 
time with her husband and grandchildren. 
Sandra has been with Arches for 14 years and 
will be sorely missed by all her colleagues past 
and present. 

Donna Biggs, Accountant, is leaving us for 
pastures new at South Yorkshire Police after 
seven very successful years at Arches. We wish 
Donna every success in her new role.  

Ajman Ali  

Ian Falconer

Terry Gallagher

Joice Rennie



HOW ARE WE DOING?
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Indicator

Property Turnover - number of tenancies ended as a % of 
the number of homes we rent

Average number of days taken to let an empty property

Rent collected as % of rent charged

Properties with a Valid Gas Safety Check

Emergency Repairs Completed on Time (%)

Urgent Repairs Completed on Time (%)

Routine Repairs Completed on Time (%)

% Satisfied with overall service provided by Arches 
Housing

% Satisfied that their rent provides value for money

9.8% 8.5%

13 Days 15 Days

100.7%  100.5%

100%

100% 100%

100%

98% 98%

98%95.6%

79% 86%

85% 86%

Current 
Performance

Target Status



YOUR HOME - WINTER WEATHER TOP TIPS

Make sure you and your home keep warm and safe - reduce the 
chances of pipes bursting too.

LOOKING AFTER 
YOUR HOME

It is more cost effective to 
leave your heating on low 
rather than turning it on 
and off or make sure you 
have your heating on for 
short periods through out a 
24hr period. If you have a 
thermostat set it to between 
18°C and 21°C. This will help 
stop your pipes from freezing 
too. Even if you are going 
away leaving the heating 
on is important to check 
your thermostat for the “frost 
setting”if you have one use 
it if you go away.

Make sure you know 
what and where your 
water stoptap is and how 
to turn it off in case of 
a burst. Most stop taps 
are under the sink or in a 
cellar (if you have one) or 
downstairs WC.

Run your cold water taps 
regularly.

Make sure that your gas 
and electric meters are in 
credit.

Use grit or cooking salt on 
areas prone to be slippery 
in frosty, icy conditions.

Be careful not to 
make pathways more 
dangerous. Don’t use hot 
water to melt snow and 
ice, it might refreeze and 
turn to black ice.

COMMON 
PROBLEMS IN 
COLD WEATHER

Loss of water. 

Loss of heating.

Toilets and sinks not 
draining (caused by 
frozen pipes) use the 
advice above and the 
chances of any of these 
happening will reduce 
and hopefully not 
happen.

LOOKING AFTER 
YOU

Eat well. Make sure you 
have a least one hot 
meal every day.

Drink plenty of water 
and hot drinks regularly 
throughout the day.

Get a flu jab. If you are 
over 65 or have a long 
term health condition, 
you can get a free jab 
from your doctor.

Wrap up warm - did you 
know wearing a hat is 
one of the best ways to 
keep warm. Wear layers 
of thinner clothes and 
keep active.

Use a hot water bottle 
or an electric blanket to 
warm your bed (but do 
not use these together).
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MONEY SAVING TIPS TO 
HELP YOU KEEP WARM 
AND SAVE MONEY

Make sure you are getting all the 
benefits and support that you are 
entitled to.

Make sure you are on the 
cheapest energy tariff. Check 
this on-line using comparison 
websites. If you don’t have a 
computer at home you can 
use the computers at your local 
library.

Keep your thermostat at a 
constant setting don’t keep 
turning up and down this wastes 
money and is expensive - keep 
your heating between 18°C and 
21°C.

Thermostatic Radiator Valves 
(TRVs) allow you to set lower 
temperatures in some rooms than 
in others - if you have them use 
them.

If you have one, use your 
microwave. They use 80% less 
energy than conventional ovens.

Switch lights off in rooms you 
aren’t in or when you don’t need 
them.

Use quality energy efficient light 
bulbs. They last 12 times longer 
and can save you £10 a year per 
bulb.

Don’t leave electrical appliances 
on standby when not in use.
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YOUR NEIGHBOURHOOD

MEET THE TEAM

We have two housing officers that are your first point of contact for any issues relating to your 
tenancy. We divide our properties into what we call patches. We have a central patch and a 
district patch. In general our central patch includes all of those properties closest to our office 
on Burngreave Road and the district patch includes everything else. Each patch has around 600 
properties. 

If you would like to see your housing officer then they will be happy to come to your property or 
alternatively you can call in to our office at 122 Burngreave Road.

Housing Officer:
Andrea Golding
Direct Dial: 0114 228 8115
Email: andreag@archeshouisng.org.uk

Housing Officer:
Kan Singh
Direct Dial: 0114 228 8110 
Email: kanwaljits@archeshouisng.org.uk

Areas covered: 
Burngreave/Pitsmoor, Ellesmere, Fir 
Vale/Firth Park, Grimesthorpe, Heeley/
Netheredge, Middlewood, Page Hall, 
Wensley Street Estate

Areas covered: 
Attercliffe, Brightside, Darnall, 
Rotherham, Shiregreen, Tinsley, 
Wincobank

CENTRAL PATCH

DISTRICT PATCH
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ESTATE WALKABOUTS

Our housing officers organise walkabouts on 
our estates which customers can join. The 
walkabouts also known as estate inspections 
involve walking around the estates where our 
homes are located and identifying issues that 
might need to be tackled.

This includes a wide range of issues such as 
repairs to grounds and communal areas, or 
incidents of fly-tipping.

Walkabouts also give you the chance to talk to 
your Housing Officer and discuss issues about 
your estate or anything else to do with your 
home or tenancy.

Scheme Meeting Point Date Contact Information

Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk

Junction of Catherine Road & 
Bressingham Road @ 10am

Bressingham Road

Bressingham Road

Catherine Street

Catherine Street

Ellesmere Road & 
Clun Street

Ellesmere Road & Clun Street

Coningsby Road

Coningsby Road

Burnwood

Burnwood

Middlewood

Middlewood

Wensley Street

Wensley Street

Woodside

Woodside

Junction of Woodside & 
Woodfold @ 10am 

Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk 

15/03/18 

Junction of Wensley Green & 
Wensley Street @ 10am

Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk

12/03/18

Junction of Eastgate & 
Middlewood Drive East @ 10am

Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk

08/03/18

Junction of Grimesthorpe Road 
and Earldom Close @ 10am

Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk

20/02/18

Car Park - outside 1 
Coningsby Rd @ 10am

13/02/18 Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk

16/01/18 Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk

Junction of Ellesmere Road & 
Clun Street @ 10am

Junction of Catherine Street & 
Brotherton Street @ 10am

Andrea Golding: 0114 228 8115
andreag@archeshousing.org.uk

16/01/18

9/01/18

Who can attend a walkabout?

Any customer of an Arches property can join 
an estate walkabout.

Officers from other organisations such as the 
local council or the police could also attend. 
This ensures that the correct organisation can 
investigate and deal with the issues as quickly 
as possible.

Time and place

The next round of estate walkabouts being held 
in your area are set out below:

CENTRAL PATCH
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Scheme Meeting Point Date Contact Information

Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

On street outside number 9 Acres 
Hill Road @10am

Acres Hill

Britnall Street

Brameld Road

East Street, Doe 
Quarry, Dinnington

Broom Valley

If you need any more details, please contact us and ask to speak to the Housing Officer responsible 
for the walkabout in the document above. If you can’t attend a walkabout but would like to report 
anything about your estate, please get in touch.

Customer Excellence Panel

The views of our customers on 
the services that we provide 
are important to us. We are 
always looking to improve our 
offer and customer feedback is 
an essential part of making sure 
that we can achieve this.

One of the main ways we look 
to involve customers is through 
our customer excellence panel. 
This group is currently made 
up of 8 regular attendees; 
however we are always on the 
lookout for new recruits.  

The group are currently 
looking at our responsive 
repairs service and will be 
producing a report setting 
out any recommendations for 
improvements. The report will 
be presented to the Board of 
management in June 2018.

The main duties of the group 
include:

To agree in partnership with 
the Board of Management 
an annual work plan.

To carry out independent, 
balanced and in-depth 
reviews of services 
or functions that the 
association carries out in 
agreement with the Board of 
Management.  

To make evidence based 
recommendations to the 
Board of Management on 
the completion of any in-
depth review.

Through a nominated 
representative, attend Board 
meetings to present the 
findings of in-depth reviews.

To help shape customer 
facing policies and 
strategies via a range of 
consultation methods. 

To champion the 
overarching aim of 
achieving customer 
excellence in service 
delivery. 

If you are interested in getting 
involved please ring our Head 
of Housing Operations; Jamie 
Taylor on 0114-2288118 for a 
chat.

Jenkin Road/
Tipton Street 

Ribston/Nidd 
Road East

Oak Mews

Balfour Drive 06/03/18At the junction of Balfour Drive 
and Staniforth Rd @11am

Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

At the end of the road 
@12.30pm  

Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk 

19/02/18 

At the junction of Ribston Road & 
Nidd Road East @10am 

Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

06/03/18

On Jenkin Road across from the 
park @1pm

Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

06/03/18

At the roundabout to the front of 
128 Broom Valley Road @11.30am

Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

19/02/18

On Doe Quarry Lane at the top 
of the green open space @10am

15/01/18 Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

19/02/18 Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

At the junction of Brameld Road 
and Toll Bar Road @ 10am

At the top of Britnall Street next 
to the monument @11am 

Kan Singh: 0114 228 8110
kanwaljits@archeshousing.org.uk

11/01/18

11/01/18

DISTRICT PATCH
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HEALTH AND SAFETY AND YOUR HOME

Providing safe homes is a priority for Arches Housing as part of our daily business. Since the beginning 
of the year we have undertaken a review of the 5 key areas that we have responsibility as your 

landlord for - these are:

Gas • Electric • Water Hygiene • Asbestos • Fire

We have sent out leaflets and published 
information on our website about each of the 
above topics to help you understand what they 
mean for you in your home and as a tenant in 
terms of your responsibilities - if you need a copy 
you can call into our office and pick one up 
anytime or check them out on our website 
www.archeshousing.org.uk

HEALTH AND SAFETY ACTIVITIES SO 
FAR THIS YEAR

Ensuring all our properties have an annual Gas 
Service (If you smell gas report this immediately 
to National Grid on 0800 111 999 - open doors 
and windows, do not use anything that may 
create a spark, do not smoke, switch your gas 
off at the meter (if it is safe to do so).

Running a program of over 200 Electrical 
Installation Safety checks.

Servicing and testing fire safety equipment 
including lighting, alarms, smoke detectors in 
blocks of flats.

Reviewing and carrying out new Asbestos 
Surveys on properties before they are re-let or if 
they are having major works.
 
Servicing and monitoring water hygiene in 
blocks of flats, changing shower heads on 
properties before they are relet.

Carrying out a Fire Risk Assessment for all 
communal areas for fire safety.

Reviewed and updated policies on the 5 key 
areas.

Leaflets sent to all tenants and published on our 
website for 5 areas of health and safety.
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PROVIDING NEW HOMES IN THE 
SHEFFIELD CITY REGION
Welcome to the new residents of Brameld Road 
and Brookfield Avenue, Swinton, Rotherham.

The year so far has seen the completion of 27 
new homes at Brameld Road and Brookfield 
Avenue, Swinton, Rotherham.

As local people will know social rented housing 
is difficult to come by in Swinton, a popular 
vibrant area.  

The 27 homes are made up of 17 x 2 and 3 
bedroom houses for families, 10 bungalows, 7 
being for over 55’s and 3 bungalows designed 
specifically for the disabled. 

Many of the new residents are families/couples 
who have resided in the area for a number 
of years and who have moved from either 
Council or privately rented homes.

Lord Mayor, Councillor Lyndsay Pitchley officially 
opened the scheme and cabinet members 
and employees from RMBC and Arches Housing 
had the opportunity to look around some of the 
occupied properties thanks to the kindness of 
our new tenants. 

Here are a couple of comments received 
from happy tenants:

“It’s gorgeou
s. We lived arou

nd the 

corner in t
he same ho

use for 64
 

years. We both hav
e medical c

onditions 

and the mo
ve has impr

oved our liv
es. 

We never th
ought a ho

using associ
ation 

property w
ould be so 

nice”

“We love it, we didn’t think we would ever get a property like this. Its smashing having a lovely garden and we are planning on sitting out in the summer with our grandchildren”
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MONEY MATTERS

UNIVERSAL CREDIT

You are probably very familiar by now with the 
term Universal Credit. There has been some 
delay in the roll-out of Universal Credit, however 
things are now starting to move quite quickly.

In 2018 anybody making a new claim for 
benefits along with those people with a 
change in their circumstances, will need to 
claim Universal Credit. When this happens 
will depend on which job centre area you 
fall within. The roll-out dates are set out in the 
tables below. 

STAY DEBT FREE

We are entering the festive season which is a 
busy and expensive time for all of us. We all 
need to be able to enjoy this special time but 
to avoid debt and arrears in the New Year 
please ensure that your rent is paid promptly.

Although our office is closed over Christmas, 
there are many ways to pay your rent such as:

Direct Debit 

ALLPAY Card - a payment card that can 
be used to pay at any pay point outlet.

ALLPAY App - to pay online using your 
smartphone.

Debit Card - you can make a debit card 
payment through our automated payment 
line.

Online - You can make a payment online 
via our website. 

Please contact your Income Maximisation 
officer if you require any support or advice 
on paying your rent.

Central Patch - Arafat Hussein: 
Direct Dial: 0114 228 8121
Email: arafath@archeshousing.org.uk 

District Patch - Harnek Mann:
Direct Dial: 0114 228 8122 
Email: harnekm@archeshousing.org.uk

July 2018

November 2018

December 2018

Dinnington JCP

Chapeltown JCP

Maltby JCP

Sheffield Bailey Court JCP

Sheffield Hillsborough JCP

Rotherham JCP

Sheffield Cavendish Court JCP

Sheffield Woodhouse JCP

Under Universal Credit your housing costs (i.e. 
your rent) will be paid once a month directly 
into your bank account, rather than direct 
to us. You can pay your rent in a variety of 
convenient ways but you will need to make 
sure that you budget and plan for paying your 
rent on time. 

Ideally we would like all of our tenants to pay 
their rent by direct debit. We can arrange this 
so that the rent comes out on the same day 
that you receive your Universal Credit payment.  
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When looking at one of the websites, it 
is important that you have the following 
information available so that you can get a 
more accurate idea of the possible savings that 
can be made: 

Your postcode.

The name of current supplier.

The name of the energy offer you’re 
currently on and how much you spend 
on gas and electricity. You can find this 
information on a recent bill.

An up-to-date meter reading.

Your bank details if you will be paying by 
direct debit.

Your Meter Point Access Number (or ‘MPAN’) 
and Meter Point Reference Number (or 
‘MPRN’). You can find these on a recent bill.

If you want any further help then you can 
speak to someone at the Citizens Advice 
consumer helpline on 03454 04 05 06; Monday 
to Friday, 9am to 5pm.

SWITCHING ENERGY SUPPLIERS

If you’ve never compared energy tariffs or 
switched gas or electricity supplier, it may 
seem a daunting process. But it’s actually quite 
simple.

It does pay to shop around. Research by 
Ofgem who are the independent body that 
aim to protect the interests of consumers 
suggests that changing your energy supplier 
can make a big difference to your bills, with 
annual savings of around £300 available.

There are a number of websites available 
where you can check to see if you can reduce 
your bills: - 

www.uswitch.com

www.simplyswitch.com

www.moneysavingexpert.com

www.comparethemarket.com
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Arches Housing Limited, 122 Burngreave Road, 
Burngreave, Sheffield S3 9DE

Tel: 0114 228 8100
Email: info@archeshousing.org.uk

www.archeshousing.org.uk

/archeshousing           @archeshousing

CHRISTMAS & NEW YEAR OPENING TIMES

GET IN TOUCH

The table details our opening times during the Christmas period.

Date Opening Times

Friday 22nd December Open 9am to 5pm

Saturday 23rd December Closed

Sunday 24th December Closed

Monday 25th December Closed

Tuesday 26th December Closed

Wednesday 27th December Closed

Thursday 28th December Closed

Friday 29th December Closed

Saturday 30th December Closed

Sunday 31st December Closed

Monday 1st January Closed

Tuesday 2nd January  Open 9am to 5pm

USEFUL NUMBERS

Gas Leak: 0800 111 999

Electricity Power Cut: 105

Yorkshire Water - Blocked Drains: 0345 124 2424

Winter Fuel Payment: 0345 915 1515

UC Helpline: 0345 600 0723

Tax Credit Helpline: 0345 300 3900

Money Advice Service: 0161 660 6742

Please note: Our out of hour’s service will still be available during the closure. This service is available 
for emergency repairs only. 
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