
HEATING

UPGRADE

INFORMATION

Your guide to the upcoming

works at Colchester House



What are we doing?

We're upgrading all of the

storage heaters in Colchester

House. The new heaters will be

modern, time-controlled and

have temperature regulation.

Why are we doing this?

We're upgrading the heaters to

make sure they meet the most

recent guidelines on energy

use.

 

The new heaters will be more

cost efficient with a guaranteed

27% saving on your heating

costs. Each heater has an easy-

to-use built-in time programmer

and room thermostat, so you

can keep each room at a

comfortable temperature at all

times.

What you need to know

When will we be carrying out

the works?

We plan to carry out all the

works during the first two weeks

of February, although this may

vary. We will work with you to

find a timeslot that's suitable for

your schedule.



How will this affect me?

The engineers will be in your flat

for approximately six hours to

complete the installation.

 

There may be some disruption

while the works are taking

place, but our contractors will

check you are 100% satisfied

with your upgrade and make

sure your home is left clean and

tidy.

 

The engineers do not expect

there will be any damage to the

decor in your flat.

 

When the communal heaters

are being upgraded, there will

be some time when there is no

power or lighting due to the

fuseboard being upgraded. This

won't affect your flat and you

will be informed in advance.

Where will the works take

place?

We are upgrading five heaters

in your apartment in your living

room, bedroom and

bathroom. We are also

upgrading all communal

heaters.



Respite room

All of the works should be completed within

six hours and we will work really hard to

make sure disruptions are kept to a

minimum. However, if you find you need a

break away from your flat, you will be able

to use the upstairs communal room where

there will be facilities for tea and coffee and

a radio. Please let us know if you have any

accessibility issues and we will support you.

David Burns

We have appointed our contractors David

and Sam to carry out the works for us. 

 

They will carry ID at all times, so you can

feel confident they are who they say they

are. They will arrive at Colchester House

between 8am and 9am each morning.

Sam Doherty

Tel: 07445305613



What should you do beforehand?

Switch off the old storage heaters the

night before your installation day

If the engineers inform you that they

need to move furniture, please

remove any valuables or ornaments

from the furniture and transfer them

to a safe place

To make sure all the works can be carried

out as smoothly as possible, we're asking

you to do the following:

 

Optional smart hub

You have the option to purchase a

hub which allows the heaters to be

controlled via a smartphone or tablet.

This provides you with more control

over your heating and will provide

added information on energy usage.

 

More than one person can be invited

to access this system, which means

family members or carers can

remotely monitor the heating system

and check if you're struggling.



Step-by-step installation guide

Floor protection will be laid under the

heaters and the engineers will wear

shoe covers.

 

The old heaters will be removed,

which involves removing the bricks

and then the heater casings from the

wall. If furniture needs to be moved,

the engineers will do this.

 

Any debris or dust will be cleaned by

the engineers before the new heaters

are installed.

 

All waste/old heaters will be taken

immediately to the skip for disposal to

avoid waste in corridors. If there are

any waste products briefly in situ, they

will be clearly marked to avoid any

hazards.

 

The new heaters will need a new

power supply, which will be taken

from the nearby socket.
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If you have any problems at all,

please get in touch with us and we'll

do everything we can to help.

0114 228 8100

info@archeshousing.org.uk

A member of Arches staff will be

available onsite every day from

9am to 10am and 4pm to 5pm.

When the new power supplies

are in place, the new heaters will be

installed. These heaters will have

been stored neatly in the corridor with

hazard signs highlighting the

potential hazard. The heaters are

unpacked then installed in the

apartment.

 

Once the heaters are installed and

energised, they will be set to your time

requirements.

 

Once installation is complete and you

are 100% satisfied, the property is

double-checked for debris and left

clean and tidy.
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If you  or your client requires this informational

leaflet in a different format, such as Easy

Read or Large Print, please contact

involvement@archeshousing.org.uk


