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And Reaching Out When You Need

Friendship is one of life's most valuable
gifts. Atits core, true friendship offers

far more than just pleasant company —

it provides emotional support, shared
experiences, and a sense of belonging that
is vital to our wellbeing. In today's busy
world, having trusted friends to lean on can
make all the difference when navigating
life's inevitable challenges.

Good friends lift us up during difficult moments,
celebrate with us in times of success, and fill our daily
lives with small, meaningful interactions that bring
joy and stability. Research continues to show that
strong social connections can significantly reduce
stress, improve mood, and even contribute to better
physical health. Simply put, investing time and care
into our friendships is one of the most effective ways
we can support our own wellbeing.

However, even the strongest of friendships have
their limits. There may be times when life's pressures
feel overwhelming, or when certain issues are too
complex or sensitive to share with friends or family.
This is where professional support, such as that
offered through the Tenant Support & Wellbeing
Service (TSWS) plays an invaluable role.
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This free to use service provides a safe, confidential
space to speak with trained professionals who can
offer expert advice, emotional support, and practical
guidance. Whether you're dealing with personal
challenges, work-related stress, relationship
concerns, or simply need someone impartial to
listen, knowing you can call into the TSWS gives you
an extra layer of reassurance. It complements the
support you receive from friends by providing
professional insight and coping strategies that
friends may not always be equipped to offer.

Friendship remains a cornerstone of emotional
wellbeing — but it's equally important to recognise
when additional support might be helpful. If you ever
find yourself needing to talk to someone outside of
your usual circle, remember that your TSWS is there.
A simple phone call can make a real difference.

Cherish your friendships, nurture your
connections — and never hesitate

to reach out for professional support
when you need it.
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