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1. Policy Scope

This policy set out our approach to supporting customers affected by Domestic Abuse and demonstrates:

· Our approach to reducing the impact of domestic abuse and promoting a positive and appropriate response to customers.
· How we will respond to a disclosure of domestic abuse.
· How we train and raise staff awareness, and how we support staff to identify the signs of potential abuse to support and advise our customers.
· How we will work in partnership with others to tackle domestic abuse for our customers.
· How we aim to deal with tenancy rights and housing needs for both the victim and the perpetrator.
· How we will safeguard adults and children who are at risk – also contained within our safeguarding policy which can be found 

The policy applies to:

· Tenants, household members, residents and leaseholders living in homes managed by Arches Housing.

Regardless of tenure, where we are made aware of domestic abuse, we will take appropriate action in accordance with this policy.

2. Policy Statement

Arches Housing are committed to supporting any customer who is experiencing or at risk of Domestic Abuse. We will work closely with our partner agencies to both strategically and operationally to make sure that victims, children and other household members receive the most effective support.

Perpetrators may also have the right to support and be offered interventions aiming to prevent further domestic abuse and/or Anti-Social Behaviour.

Anyone reporting domestic abuse or experiencing domestic abuse will be treated in a sympathetic, support, and non-judgemental way and any disclosure of abuse will be taken seriously. Advice and guidance will be provided as a priority.

3. Staff Responsibilities

Director of Operations

3.1 Overall responsibility for this policy and its implementation rests with the Director of Operations.

Head of Housing Operations

3.2 The Head of Housing Operations will ensure that staff receive the appropriate training and support to effectively achieve the objectives of this policy.

Neighbourhood Manager

3.3	 The Neighbourhood Manager is responsible for ensuring the implementation of this policy on a day-to-day basis.

Housing Operations Team Officers

3.4	Arches Housing Officers are responsible for the implementation of this policy on a day-to-day basis by responding to reports of Domestic Abuse and providing support and advice.


4. What is Domestic Abuse?

 The Domestic Abuse Act 2021 provides a statutory definition of domestic abuse:

Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial, emotional.

Domestic abuse can take different forms including:

· Physical abuse
· Sexual abuse
· Financial abuse
· Coercive control and gaslighting/emotional abuse
· Digital/online abuse
· ‘Honour-based’ violence
· Psychological abuse

The 2021 act extended the definition to include children who have witnessed the abusive behaviour as victims. Any concerns for the safety of children within a household will be addressed in line with relevant organisational and local safeguarding policies.

There is a statutory definition of domestic abuse, and both stalking and controlling behaviour are classed as a criminal offence. Domestic Abuse Protection Orders, forced marriage, and female genital mutilation (FGM) can be enforced against offenders in order to protect individuals from harm. Other measures detailed in the Act relate to the provision of accommodation with support to victims and their children residing in their homes, or  in temporary refuge, dispersed and move on accommodation.

The following legislation is relevant to and informs this policy and the approach of Arches Housing.
· Housing Act 1996
· Family Law Act 1996
· Protection from Harassment Act 1997
· Human Rights Act 1998
· Children Act 2004
· Crime and Disorder Act 1998
· Police and Justice Act 2006
· Equality Act 2010
· Protection of Freedoms Act 2012
· Anti-Social Crime and Policing Act 2014
· Care Act 2014
· Serious Crime Act 2015
· Clare’s Law (Domestic Violence Disclosure Scheme) 2014
· Homelessness Reduction Act 2017
· Domestic Abuse Act 2021

The Social Housing Regulator requires us to have a Domestic Abuse Policy as part of the Neighbourhood and Community Standard.

5. Supporting Customers

We will treat all reports of domestic abuse seriously and we are committed to working in partnership with other agencies to ensure the safety of all those who may be or have been subjected to domestic abuse.

Where a customer reports domestic abuse to us directly, we will manage the case in accordance with our domestic abuse guidance, safeguarding and anti-social behaviour procedures, ensuring that the police and other relevant partners are informed so far as this is agreed and deemed safe for our customer.

Any disclosure of domestic abuse will be treated in confidence, unless we have a duty to disclose information in order to:
· Protect the victim
· Prevent harm to someone else
· Prevent or detect crime
· Safeguarding children or vulnerable adults.

All individuals will be made aware of instances where we have a duty to disclose information.

Staff may also become aware of domestic abuse through our interactions with partners, or may suspect that domestic abuse is taking place within a customer’s home. In such situations staff should report this information to the Designated Safeguarding Lead.

Arches Housing may take action to reduce the risk of harm including:

· Supporting customers with accessing rehousing through the Local Authority.
· Making appropriate use of our tools and powers to sanction those who are perpetrators.
· Using our Tenant at Risk budget to provide additional security measures.
· Submitting target hardening referrals to IDAS.
· Completing risk assessments and referrals to local partner IDAS and other specialist agencies to provide more specialist support.
· Ensuring all staff are trained to ‘spot the signs’ and know how to offer first step support/referral.
· Encourage perpetrators to seek help and refer to specialist providers as appropriate.
· Raising safeguarding concerns and/or reporting to the local police.
· Submitting referrals to Fire and Rescue to reduce any potential fire risk through arson.
· Giving advice on tenancy issues, for example, in relation to removing a perpetrator from a joint tenancy.

We will work with partner agencies including the Police, the relevant local authority’s Safer Neighbourhood Services and Rehousing teams, Adult and Children’s Safeguarding, IDAS (Independent Domestic Abuse Service). We will also attend MARAC meetings where required.


6. Training and Awareness – recognising, reporting, responding and recording)

We expect all our staff and contractors to be able to recognise the signs of domestic abuse and know and how to report concerns.

We will equip staff with the knowledge and awareness to identify signs of domestic abuse and respond to disclosures in the most effective way to support customers.

We will train all staff and contractors to have a basic understanding of the impact of domestic abuse on customers and train frontline staff offering interventions  with a bespoke training session which will give officers an in-depth understanding of how to approach customers, make referrals, support and reduce any risk posed to the tenant.

We expect all our staff and contractor partners to be able to recognise the signs of domestic abuse and know who and how to report concerns. We have and will continue to share information with staff about the different types of domestic abuse and offer training relevant to staff roles. We expect all our staff to attend organised training on how to recognise and respond to domestic abuse.

7. Reporting

Anyone can report concerns about domestic abuse to Arches Housing.  This includes:

· Individuals experiencing domestic abuse
· Individuals witnessing or suspecting domestic abuse
· The perpetrator of domestic abuse.
· Staff
· Partner organisations

Details on our website can be accessed here.

We want all our staff and our contractors to report any concerns they may have about domestic abuse occurring amongst our customers.

Staff and contractors should follow our safeguarding policy which can be found on the website here along with the associated process.

As well as the above staff and partners should be aware of the process to follow up reports and concerns and can do either of the following:

· When there is immediate danger dial 999
· They can refer the case direct to IDAS using the referral form on the IDAS website which can be accessed here.

If there are children in the household who you suspect maybe at risk of harm a referral to Children’s Social Care should be made.

Arches Housing work across three Local Authority areas. Please contact the Local Authority for the area the property is located in. Contact details are below:


Rotherham Metropolitan Borough Council (RMBC) Child Safeguarding

 · Tel: 01709 336080
 · Online referral form (out of hours only): https://www.rotherham.gov.uk/xfp/form/281

RMBC Adult Safeguarding

· Tel: 01709 822330
·Online referral form: https://www.rotherham.gov.uk/xfp/form/261

Sheffield City Council (SCC) Child Safeguarding
· Tel: 0114 273 4855
· Online referral form and other resources: 
Sheffield Children Safeguarding Partnership - Referring a safeguarding concern to Children's Social Care


SCC Adult Safeguarding
· Tel: 0114 273 4908 
· Online referral form - Sheffield Adult Safeguarding Partnership - Professionals - report an adult safeguarding concern

Derbyshire Child Safeguarding
· Tel: 01629 533190
· Starting Point contact and referral service - Derbyshire County Council

Derbyshire Adult Safeguarding
· Tel: 01629 533190
· Adult Safeguarding Referral - Before you begin - Self


8. Recording

We will record the relevant details using our ActiveH Housing Management system within the relevant tenancy files. We will take care to ensure that sensitive data is recorded appropriately and with restricted access where necessary. Where there is a joint tenancy or lease and the perpetrator and/or victim is the tenant or leasehold we will ensure that any entries or records are stored are stored and restricted appropriately to prevent the sharing of data between the joint tenants/leaseholders which could put someone at risk of harm.

9. Responding to Domestic Abuse


We expect all our staff to offer support and understanding to people who disclose they are the victim of domestic abuse. We recognise that not all staff will have the necessary skills or knowledge to offer more than basic support and signposting, and for that reason it is our policy that the Housing Officers are the lead contacts for taking more formal or detailed steps in tackling the issues or supporting the customers.

We will treat all initial reports of domestic abuse as high risk and aim to speak with the person reporting the concerns and carry out a risk assessment within one working day of receiving a report.


10. Data Protection and Confidentiality

We are committed to providing a sensitive and confidential response for cases of domestic abuse and will adhere to the General Data Protection Regulations 2018. Wherever possible, we will seek consent to share information.

People who disclose that they are a victim of domestic abuse can be assured that the information they provide is confidential and will not be shared without their permission. There are, however, some circumstances in which the information supplied has to be shared. This may occur when there are concerns regarding children, vulnerable adults, a high-risk level to the victim or where the organisation is required to protect the safety of their staff. In these circumstances the victim will be informed as to the reasons why confidentiality cannot be maintained. 

Information will only be shared on a need-to-know basis. We reserve the right to make a referral to social services, a specialist domestic abuse support provider, to the police or other relevant agency without the permission of the complainant, where the situation and the provisions of the General Data Protection Regulations 2018 (and any other relevant legislation) justify it, including when a safeguarding concern arises.

11. Equality, Diversity and Inclusion

We will ensure equal and fair access to our services; we will do this by taking into consideration the individual needs of our tenants, their family or other persons living with them. We will ensure that individual needs are considered throughout the process and make reasonable adjustments where necessary. We will treat people fairly and with dignity and respect.


12. Complaints and Appeals


You have the right to appeal any decision made by contacting Arches Housing  directly. You can contact us at:


Arches Housing
122 Burngeave Road
Sheffield
S3 9DE

Our office is open from 9am to 5pm every day except Wednesday when we open at 12.30pm. You can contact us by telephone during these hours on 0114 228100.

We can also be contacted by email at info@archeshousing.org.uk

13. Governance and Assurance

Arches board will receive Domestic Abuse information on a quarterly basis, which includes the number of Domestic Abuse concerns and the number of onward referrals to statutory agencies, alongside relevant qualitative information. 

Where the organisation is engaged in a Serious Case Review, this will be reported to the Board. Assurance on the delivery of effective safeguarding, including domestic abuse cases, within the association forms part of the Board Assurance Framework periodically as required.
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