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Purpose
1.1	This policy sets out how we will respond to and manage reports of Anti-social Behaviour (ASB), and the legislation that we can work within to provide remedies. 
2.0 Policy Statement
2.1	This policy sets out our commitment as a Registered Provider to respond effectively to reports of anti-social behaviour (ASB) and Hate Crime

2.2	We believe everyone has the right to feel safe and live free from ASB and Hate Crime. We understand the serious impact ASB and Hate Crime can have on people’s physical and mental wellbeing, and we are committed to addressing these issues with care and urgency.

2.3	We work closely with our partners to build neighbourhoods where our customers and their families can enjoy a good quality of life, free from crime and ASB and Hate Crime. We take all reports of ASB and Hate Crime seriously and aim to respond promptly and appropriately. We are an active presence in the communities where our customers live. We recognise that prejudice may also be prevalent within different communities in the neighbourhoods and areas where we provide accommodation.  Prejudice could lead victims to feel an increased sense of isolation. We will make sure that people are aware of different sources of support if they are a victim of a hate crime.

2.4	If Domestic Abuse, or a Safeguarding concern is reported, we will respond in line with the appropriate policy and procedure. These can be found on the Arches website here.

2.5	Where an incident relates to an Arches staff member, the following documents should be referred to: 
•  Staff Code of Conduct  
•  Whistle Blowing Policy 

2.5	This policy applies to customers living in rented, shared ownership, and leasehold homes. In some cases, our ability to take action may be limited particularly for leasehold and shared ownership properties. We will assess each situation individually and be open and transparent from the start to help manage expectations. Where we do not have the necessary powers or tools to resolve an issue, we may work with other organisations or signpost customers to appropriate support services.

3.0 Legal and Regulatory Framework
The Anti-Social Behaviour, Crime and Policing Act 2014
The Equality Act 2010
The Data Protection Act 2018/General Data Protection Regulations 2018.
Housing Acts 1985, 1988, 1996 and 2004
The Anti-Social Behaviour Act 2003
The Crime and Disorder Act 1998
The Human Rights Act 1998
Social Housing Regulation Act 2023
Regulator of Social Housing – Neighbourhood and Community Standard

4.0 Our Responsibilities
4.1	We are committed to protecting our tenants and their communities from the harm caused by anti-social behaviour. We will ensure that our staff are properly trained and equipped to respond quickly and effectively to ASB and hate crime reports, and to help prevent issues from escalating into more serious incidents.

4.2	We will build and maintain strong partnerships with local councils, the police, support organisations, and other relevant agencies. Working together helps us take a coordinated approach to tackling ASB and hate crime and supporting those affected.

4.3	Our ASB and hate crime services are available to leaseholders and shared owners as well as tenants who rent their homes. The type of support and action we can take may vary depending on the type of tenancy or ownership, and we will always aim to provide the most appropriate response.

4.4	We also have a duty of care to our staff, agents, and contractors. Everyone working with us has the right to do so in an environment that is safe, secure, and free from violence, threats, or abuse, including hate crimes and hate speech.  We will not tolerate abusive or violent behaviour towards our staff and we will always take action against perpetrators of this type of behaviour.

5.0 Staff Responsibilities
5.1	The Director of Operations
Is responsible for the implementation and review of this policy.  

5.2	Head of Housing Operations 
Has a responsibility to ensure that all staff receive appropriate training and support to effectively achieve the objectives of this policy and ensure that it is being adhered to. 

   5.3 The Neighbourhood Manager
Has a responsibility to ensure that the Policy is being adhered to and that cases are being managed appropriately.


5.4 Housing Operations employees 
Have a responsibility to respond to allegations, thoroughly, investigate issues and take any appropriate action.

5.5 All employees 
Have a responsibility to ensure any allegations are recorded and allocated to the Housing Operations team to be investigated.

6.0 Our Customers’ Responsibilities
6.1	We expect all tenants, leaseholders, shared owners, and anyone living with or visiting them to behave in a way that does not cause nuisance, disturbance, or contribute to anti-social behaviour (ASB).

6.2	Tenants are bound by the terms of their Tenancy Agreement, and leaseholders by their lease. If these terms are breached, we will give a reasonable opportunity to resolve the issue. If the problem continues, we may consider legal action. Any response will be proportionate to the behaviour and based on sufficient evidence.

6.3	In addition to their legal responsibilities, we expect tenants to:
Take reasonable steps to resolve personal disputes 
If a tenant has a dispute with their neighbours we expect them to take steps to resolve this directly, such as through respectful conversation or mediation. We can offer advice and support to help with this.

Respect others right to live peacefully 
Everyone has the right to live peacefully in their homes, even if that includes everyday disturbances such as cooking smells, children playing, babies crying, or parking disagreements. These are not considered ASB.

Work with us to resolve issues 
If we open an ASB case we need tenants to support our work to resolve the issue by providing up-to-date evidence, such as diary entries, noise recordings, witness statements, or attending court if necessary. Without this, our ability to take action may be limited.

Report criminal behaviour directly to the police.
If a tenant suspects or witnesses a criminal act we expect them to report it to the Police as well as us.

6.4	All residents have the right to enjoy their home without unnecessary interference. If a complaint does not meet the definition of ASB under this policy, or there is no evidence to support it, we will not contact the person being complained about unless we feel it is appropriate—for example, to offer mediation or conflict resolution.
 

7.0 Definitions
7.1	The Anti-Social Behaviour, Crime and Policing Act 2014 defines ASB as:

“Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person.”

“Conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or conduct capable of causing housing-related nuisance or annoyance to any person.”

7.2	This definition is intended to address ASB that directly affects the housing management responsibilities of Arches Housing Ltd as a “relevant landlord” as outlined in Sections 153A and 153B of the Housing Act 1996, amended by Section 12 of the Anti-Social Behaviour Act 2003.

Arches Housing defines ASB as:

“Conduct which has caused or is capable of causing harassment, alarm, distress, nuisance or annoyance to any person, and which directly or indirectly relates to or affects the housing management functions of Arches Housing Ltd.”

“Conduct which involves using or threatening to use housing accommodation owned or managed by Arches Housing Ltd for an unlawful purpose.”

Housing management functions include any activity we carry out in the day-to-day or strategic management of our properties. This includes, but is not limited to:

Interactions with customers
Maintenance and repairs
Rent and service charge collection
Estate and communal area management

7.3	All Arches staff, agents, and contractors have the right to work in an environment that is safe, secure, and free from harassment, threats, violence, or abuse. Any behaviour of this nature directed at our staff or representatives is unacceptable, will be treated as ASB, and managed under this policy. 

7.4	Where behaviour is assessed as criminal, it will be reported to the police.
We maintain a clear scope of what is and is not considered ASB under this policy. In exceptional circumstances, an issue that falls outside this scope may be treated as ASB with the approval of the Neighbourhood Manager.


What is classified as ASB
Alcohol Related Nuisance
Damage to Property / Vandalism
Drug Misuse / Drug Dealing
Fly Tipping
Garden Condition (where there is a complainant)
Harassment, Intimidation or Threats 
Misuse of a Communal Area
Noise Nuisance
Other Criminal Behaviour
Pet and Animal Nuisance
Physical Violence 
Prostitution / Sexual Offence
Vehicle Nuisance 
Verbal Abuse 


What is not classed as ASB
Babies crying
Children playing
Cooking smells
DIY noise that is taking place at reasonable hours (7.00am to 11pm)
Dog and cat fouling
Disputes with friends and family
General living noise – doors banging, footsteps etc
Lifestyle clashes
Parking (non designated areas)
Personal disputes and minor personal difference such as dirty looks or fall outs between children
One-off parties such as BBQs, birthday or special occasion providing they do not cause an unacceptable disturbance and there is not a pattern of similar behaviour.


7.5	Arches Housing adopts the definition of a Hate Crime as used by the Police and Crown prosecution service which is;
	
	“Any criminal offence which is perceived by the victim or any other person to be motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; transgender identity or perceived transgender identity.”

	The law currently recognises five types of hate crime on the basis of
Race
Religion
Disability
Sexual Orientation
Transgender Identity

Appendix Two lists some examples of Hate Crime.

8.0 Prevention and Early Intervention
8.1	We are committed to preventing ASB and Hate Crime and will use a range of proactive measures, including working with partner agencies, to achieve this. We recognise that early intervention is often key to preventing issues from escalating.

8.2	Where appropriate, our staff will offer support and advice to residents. If we are not best placed to provide this support, we will refer or signpost customers to relevant external agencies who can help.

8.3	Our Tenancy Agreements include clauses that allow us to address ASB, Hate Crime and other unacceptable behaviour. We may issue written warnings or tenancy breach letters to prevent escalation. These warnings will be based on current evidence and will clearly explain the nature of the behaviour, the potential consequences if it continues, and what steps can be taken to resolve the issue.

8.4	We actively promote the use of mediation to resolve disputes between neighbours. Mediation is a valuable tool that can help prevent disagreements from developing into more serious problems. We work closely with Mediation Services to support this approach.

8.5	In more complex cases, we will adopt a multi-agency approach, working with organisations such as the Police, Probation Service, Social Services, Education and Youth Services.  Arches Housing will participate in multi-agency groups to share information and coordinate action to address ASB and Hate Crime at a local level. We will also engage positively with ASB Case Review  (previously known as Community Trigger) investigations.

8.6	Where specific vulnerabilities are identified such as mental health concerns we will seek advice from relevant professionals, including social workers. In all cases, we will act in accordance with the Equality Act 2010.

8.7	We may also use tools such as Acceptable Behaviour Contracts (ABCs) and Good Neighbour Agreements to promote safer communities and prevent ASB.  Where appropriate, and in line with relevant policies and regulations, we may give permission to partners such as the Police to use CCTV or surveillance in our communities. We may also use technology such as noise recording equipment or our own CCTV systems to support investigations.

8.8	If an issue falls under the Environmental Protection Act 1990, we will refer the matter to the local authority to investigate whether it constitutes a statutory nuisance. If so, the local authority will take action under its powers.  We will also take action using the powers we have available to us if there is a breach of the tenancy agreement terms or lease agreement terms.

8.9	We are committed to creating safe and sustainable communities. We understand that poor neighbourhood environments can contribute to ASB and crime. Where we are responsible, we will respond promptly to issues such as graffiti, fly-tipping, abandoned vehicles, and litter. Where another organisation is responsible, we will report the issue to the relevant partner.  Where ongoing ASB could be reduced through environmental improvements, we may consider funding physical enhancements such as additional lighting or fencing to help prevent further incidents.

8.10	Our Access to Housing Policy makes it clear that an offer of accommodation may be withdrawn or refused if an applicant has been involved in previous ASB or criminal activity.

9.0 Reporting 
9.1	We aim to make it as easy as possible for anyone to report ASB and Hate Crime. They can be made by:

Visiting our website here
Sending an email to info@archeshousing.org.uk
Calling us on 0114 2288100.
Writing to us at 122 Burngreave Road, Sheffield S3 9DE.
Speaking to a member of staff in person at our office AT 122 Burngreave Road, Sheffield S3 9DE.

9.2	When a report of ASB or Hate Crime is received, our officers will review the information and open a case using Arches Housing’s classification system, as outlined in Appendix 1. If the report involves multiple types of ASB or Hate Crime, our response will be based on the highest category identified. We will also provide the complainant with information on how we manage ASB and Hate Crime Cases, signpost them to useful information available online on our website and other sites such as “ASB Help” and provide details of our tenancy support offer.

9.3	We will always advise victims of any crime including Hate Crime to report incidents to the Police and we will provide complainants on how to make a report to the relevant partner organisations.  If a complainant can not make a report to the Police themselves because of an additional vulnerability our staff can do this on their behalf as long as consent is provided.

 
9.4	In some cases depending on the classification and severity we may encourage the complainant to try resolving the issue informally before a case is opened. For example, if a neighbour is carrying out DIY and causing noise during reasonable hours, we may suggest the complainant speak with them directly. If they do not feel comfortable doing so, we can provide a template letter to help start the conversation.

9.5	We use the following terms when managing ASB and Hate Crime cases:
 Reporter: A person who is directly affected by ASB
Witness: A person who has seen or heard ASB but is not directly affected
Perpetrator: A person alleged or suspected to be causing ASB

10.0 Reporters and witnesses

10.1	Reporters and witnesses play a vital role in helping us investigate ASB and Hate Crime thoroughly and fairly. To support effective action, allegations should be reported within a reasonable timeframe typically within three months of the incident.

10.2	However, we understand that there may be valid reasons for delays in reporting, especially in serious cases. In such instances, we will use our discretion to open a case.

10.3	If an anonymous report is recieved, we will only investigate it if there is enough information and evidence to take appropriate action. Even if we cannot act immediately, we will record the report to support any future investigations.

10.4	We will not disclose the identity of reporters or witnesses to the alleged perpetrator without their consent. However, if consent is withheld, it may limit our ability to take formal action. If this is the case, we will explain the implications of witholding consent, along with clearly to the report.

10.5	To support investigations, we ask complainants and witnesses to:

Be respectful and tolerant of others’ lifestyle choices and everyday behaviours
Where appropriate, attempt to resolve issues informally by speaking with the alleged perpetrator
Report criminal behaviour to the relevant statutory agency (e.g. the Police)
Cooperate with any action we recommend or propose
Assist us in gathering evidence, such as keeping diary sheets, providing witness statements, or attending court if necessary

11.0 Managing Allegations
11.1	We take a victim-centred approach to all ASB and Hate Crime allegations. Our response is guided by the severity of the incident, using the classification system outlined in Appendix 1, and informed by a victim risk assessment. This helps us identify vulnerabilities, offer appropriate support, and prioritise action.
11.2	An action plan will be developed with the complainant, outlining agreed next steps. We will also consider any safeguarding concerns during our investigation and respond in line with our Safeguarding Policy and procedures.

11.3	Effective communication is key to managing ASB and Hate Crime. As part of the action plan, we will agree with the complainant how often and by what method we will stay in contact. Where vulnerabilities are disclosed, we will adjust our approach to communication and investigation accordingly.

11.4	If a tenant’s home has been damaged due to substantiated harassment, we will carry out repairs, provided there is supporting evidence such as a police report. We may also consider additional security measures such as lock changes, video doorbells, or referrals for target hardening where there is a risk of harm.

11.5	We will use all available tools and powers to resolve ASB and Hate Crime issues, focusing on prevention from the outset. We send a clear message that ASB and Hate Crime is not tolerated and assess all applicants for housing to ensure they do not have a history of ASB and Hate Crime. Where action is required, we will respond promptly and proportionately.

11.6	If a complaint does not meet our ASB and Hate Crime criteria, we will provide advice and close the case. If we receive complaints from members of the public about our tenants, we will assess and investigate where appropriate. Even without a direct landlord-tenant relationship, we will engage respectfully and may signpost members of the public to relevant organisations or provide helpful information.

11.7	If a tenant, leaseholder or shared owner complains about someone who is not our tenant (e.g. a neighbour), we will guide them to the appropriate landlord where possible or to other services that can help with their issue such as the Police or Local authority.  We will also provide support to our tenant, leaseholder or shared owner by:

Logging the details of the complaint on our housing management system and opening an ASB and Hate Crime Case
We will log evidence provided to us by the complainant
We will work with partner organisations such as the Police & Local Authority to deter ASB and Hate Crime.  We will liaise with Community Safety Partnerships in the area where the complainant lives. 
We will, if appropriate support the complainant to access mediation services
We provide advice on the powers that our partners have and how the complainant can request that these powers are used to resolve the ASB or Hate Crime incident.  For example:  Advise the complainant how to request a ASB Case Review (previously known as Community Trigger) with the local authority.

12.	Action against Perpetrators
12.1	Any action we take will be proportionate to the nature of the allegation. We aim to resolve most issues through non-legal interventions, such as mediation or written warnings and tenancy breach letters.  Where necessary, we may escalate to enforcement or legal action, using the powers available under the Anti-Social Behaviour, Crime and Policing Act 2014, the Housing Act 1988, and other relevant legislation.
 
12.2	Before proceeding with legal action we will complete a review of the ASB or Hate Crimecase.  We will complete a proportionality assessment for each case that we are considering legal action. Within the proportionality assessment we will consider if the perpetrator has any vulnerabilities, check that we have met our duties to take any vulnerabilities into consideration when deciding our course of action and ensuring the perpetrator knows how to access support.

12.3	Action may be taken against:
A tenant or leaseholder
A household member or visitor

12.4	Legal proceedings must be approved by the Neighbourhood Manager, or in their absence, the Head of Housing Operations.

12.5	If legal action is taken, we will seek to recover all of our costs and expenses from the perpetrator.

13.0 	Closing ASB and Hate Crime Cases
13.1	A case may be closed when:
The issue has been resolved and agreed with the complainant

There is insufficient evidence or the allegations are unsubstantiated and there is no way to gather further evidence

The perpetrator has moved away or been evicted

We are unable to contact the complainant for one month after the last agreed contact, and contact attempts are documented

13.2	Before closing a case, we will inform complainants and witnesses.  We will explain the reasons clearly. Case closures must be approved by the Neighbourhood Manager.  All complainants will receive written confirmation of the case closure.  We will monitor feedback and customer outcomes using a variety of methods.  We will gather feedback using direct contact surveys, case reviews, and reviewing learning from complaints.  

13.3	If we receive feedback from an ASB or Hate Crime complainant that they are unhappy with how their case was managed in any way we will do the following:

The Neighbourhood Manager will make contact with the complainant and discuss the areas of their case that they were unhappy with.
The Neighbourhood Manager will determine if the case needs further investigation or re-opening
The Neighbourhood Manager will discuss with the reporter their options in terms of making a complaint in line with our complaints policy
Learning from feedback will be discussed in case review meetings with all officers who investigate ASB and Hate Crime cases.  If the feedback received leads us to change our practice, processes or procedures will be published on our website within the ASB and Hate Crime pages.



14.0 Publicising Action
14.1	We may publicise action taken under this policy to reassure the wider community to deter future ASB and Hate Crime. This may include updates on our website, printed publications, or social media channels.
15.0 Partnership and Neighbourhood Working
15.1	In some cases as a landlord, we will not always be the organisation with the responsibility or powers to deal with the allegation(s) made. In these circumstances we adopt a partnership approach and work proactively with other professional organisations such as the Police or Local Authority and share information in line with our Data Protection Policy. We may refer complainants or witnesses to other organisations as appropriate whilst always being clear about our responsibilities and capabilities.

15.2	Where we have an interest, but another organisation is leading, we may decide not to act until the outcome of their investigation is known, An example of this would be where the Police are conducting a criminal investigation.

15.3	Where there are identified issues of ASB or Hate Crime at a neighbourhood level, we will work with partners to deter and tackle these issues. These measures may include target hardening, environmental works, joint patrols, information sharing and publicity and educational campaigns.

15.0 Enforcement
15.1	There will be cases where non-legal interventions have not been successful, in such circumstances, where sufficient and current evidence is available, enforcement action will be pursued.
 
15.2	A range of tools are available to us to take action against perpetrators, including: 

• Injunctions 
• Demotion of tenancy 
• Possession proceedings 
• Court undertaking 

15.3	We will ensure that breaches of court orders are investigated and actioned appropriately, in discussion with tenants, our partners and the courts as appropriate. Possession will usually only be considered as a last resort.

16.0 Anti-Social Behaviour Case Review
16.1	The Anti-Social Behaviour, Crime and Policing Act 2014 gives victims of Anti-Social Behaviour the right to request an Anti-Social Behaviour Case Review (previously referred to as a Community Trigger), a review of their case which brings agencies together to find a solution. 

16.2	Victims can use the case review when there have been at least three complaints of Anti-Social Behaviour in a six-month period and there has been no adequate response. 

16.3	Our partners in the local authority are the first point of contact for anyone who wants to use this process. We will work with local authorities and agencies, and we will respond proactively to the findings of any review. 
17.0 Support
17.1	We are committed to considering the support needs of everyone involved in ASB and hate crime cases, this includes complainants, witnesses, alleged perpetrators, staff, and contractors.

17.2	A risk assessment will be carried out for every complainant to help identify any support needs. Where support needs are identified for other individuals involved in the case, and either requested or deemed necessary, we will also assess and respond appropriately. With consent, we will make referrals to external support organisations to ensure individuals receive the help they need.

17.3	All parties involved in an ASB case will be provided with details of our external Support Services that they may wish to contact for additional help, support or advice. 

17.4	If a tenant agrees to act as a witness in court, we will consider how best to support them before, during, and after legal proceedings.  The safety and wellbeing of witnesses is a priority for us.

18.0 Re-housing
18.1	In exceptional cases, we may consider rehousing a tenant either temporarily or permanently. This may be appropriate where the tenant is at serious risk of physical harm or where there is evidence of a significant deterioration in mental health due to ASB or Hate Crime.
18.2	Any move would be facilitated through a management move or decant within our own housing stock, in line with our Access to Housing Policy. Requests for rehousing must be supported by evidence and endorsement from relevant partners, such as the police or health professionals.
18.3	As Arches Housing does not provide emergency accommodation, and suitable properties may not be immediately available, we will advise tenants to contact their local authority for assistance with urgent rehousing needs and support them in doing this. We will also provide guidance on how tenants can explore alternative housing options, including:
Applying for rehousing through the local authority
Seeking a mutual exchange via platforms such as HomeSwapper

19.0 Review of our Policy
19.1	This policy will be reviewed every 2 years or if there are any significant changes to current legislation, regulations or codes of practice or guidance.

20.0 Governance and Assurance
20.1	The Neighbourhood Manager will review all ASB cases assessed as being high reporter risk,  and hate crime cases on a monthly basis and all requests to close cases will need approval from them.
  
20.2	We will undertake satisfaction surveys with complainants on a regular basis and use the feedback gathered to inform changes and improvements to our service.  We will monitor our customer outcomes and take proactive steps to address poor feedback that we receive.

21.0	How Will We Measure Success?
21.1	Our performance will be reported into Board on a quarterly basis against the following measures:

ASB cases per 1,000 (annualised)
Hate Crime cases per 1,000 (annualised)
Satisfaction that Arches keep complainants updated during the investigation of their complaints (% of customers)
% of customers who felt supported by Arches during the ASB/Hate Crime case
% of complainants satisfied with the overall management of their ASB/Hate Crime case
Tenant Satisfaction Measure (TSM) Satisfaction with landlords approach to handling ASB

21.0 Equality and Diversity
21.1	All involved will recognise their ethical and legal duty to advance equality of opportunity and prevent discrimination on the grounds of; age, sex, sexual orientation, disability, race, religion or belief, gender reassignment, pregnancy and maternity, marriage and civil partnership.
22.0 Publication
22.1	This Policy will be made available to the public and will be accessible via the Arches website.

APPENDIX 1 – ASB CLASSIFICATION AND SERVICE STANDARDS


	ASB category
	Service standard for contact by Investigating Officer

	Alcohol Related Nuisance
	3 Working Days

	Damage to Property / Vandalism
	3 Working Days

	Drug Misuse / Drug Dealing
	3 Working Days

	Fly Tipping
	3 Working Days

	Garden Condition (where there is a complainant)
	5 Working Days

	Harassment, Intimidation or Threats 
	1 Working Day

	Misuse of a Communal Area
	3 Working Days

	Noise Nuisance
	3 Working Days

	Other Criminal Behaviour
	1 Working Day

	Pet and Animal Nuisance
	5 Working Days

	Physical Violence (Not Domestic Abuse)
	1 Working Day

	Prostitution / Sexual Offence
	1 Working Day

	Vehicle Nuisance (Not Parking Disputes)
	5 Working Days

	Verbal Abuse (Not Hate Crime)
	3 Working Days

	Hate Crime
	1 Working Day



Whilst reports of Domestic Abuse are managed under a separate policy,  the service standard for contact by the investigating officer is set out below for information.

	Domestic Abuse
	1 Working Day





Appendix 2
Examples of Hate Incidents & Hate Crime

Hate Incidents can often make victims feel like a crime has been committed against them. Hate incidents can often escalate into a crime and can lead to tensions in a neighbourhood. 

Some examples of hate incidents are:

· Verbal abuse like name-calling and offensive jokes 
· Harassment 
· Bullying or intimidation by children, adults, neighbours or strangers 
· Physical attacks such as hitting, punching, pushing, spitting 
· Threats of violence 
· Hoax calls, abusive phone or text messages, hate mail 
· Online abuse for example Twitter/Facebook or other social media platforms 
· Circulating discriminatory literature or posters 
· Harm or damage to property, pets or vehicles 
· Offensive graffiti 

If a hate incident becomes a criminal offence, they are classified as a Hate Crime. Hate crimes can take many forms including: 

· Assaults 
· Criminal Damage 
· Harassment 
· Murder 
· Sexual Assault 
· Theft 
· Burglary 
· Hate Mail 
· Causing harassment, alarm or distress
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